System Vendor

System Product

System's Purpose

Categories / Data Types

App Assure

App Assure

Back Up

Electronic Files

Apple

Business Manager

Device Mangment

Electronic Files

AQ2 Technologies

AQ2

Financial Payment

Electronica Banking

Water Distribution modeling

Autodesk Infowater Pro . Electronic Files / Maps
and GIS analysis
Autodesk AutoCAD Drawings / Designs Electronica Files
) Telephone and Communication -
Avaya Avaya Maintenance . Electronic Files
System maintainence
Badger Badger Meter Reading Electronic Files
Cityworks Cityworkds Renewal Asset management and work  |Electronic Files
CodeTwo CodeTwo Email Signature and Microsoft |Electronic Files
COGz COGz Maintenance Management Electronic Files
. Cradlepoint NetCloud Netowrk and Cellula device -
Cradlepoint Electronic Files
Manager management
Geodatabase to provide
enhanced viewing of data
through web services
ESRI ArcGIS Electronic Files / Maps
workforce management /
Executime by Tyler Technologies  |Executime Payroll/ time-tracking system
Mobile Device
IBM MAAS 360 Electronic Files

Management

Fleet Maintenance Pro

Fleet Maintenance
Pro

Fleet Maintenance

Electronic Files

Grammarly Business

Wrinting assitance and

Grammarly . Electronic Files
grammar review

Granite XP 5.4.12 Sewer / GIS Mapping Electronic Files / Maps
Document Management

Hyland OnBase System Electronic Files

Infosend Infosend Online Bill Pay / Billing Electronic Files

LogMeln LogMeln Central Remote access and remote Electronic Files
Sampling Results Data

Linko Linko System Electronic Files

Microsoft 365 Exchange Email Electronic Files

Neogov

Applicant tracking

Online Applicant System

Electronic Files

New World by Tyler Technologies

New World ERP

Customer Billing, & service
orders

Electronic Files

Own Cloud

Own Cloud

File Sharing

Electronic Files




Software deployment and patch

PDQ.com PDQ Deploy Electronic Files
management
Hardware and software -
PDQ.com PDQ Inventory . Electronic Files
inventory management
. Property records and parcel -
Corelogic RealQuest Electronic Files / Maps
research
. Standard operating procedure -
DFK Solutions SOP Software Electronic Files

and document management

TeamViewer

TeamViewer

Remote access and technical
support

Electronic Files

Employee performance

Trakstar Trakstar .

management and evaluations

- - SMS messaging and Lo

Twilio Twilio oo . Electronic Files

communication services

Class Registration & o
Vermont Systems Rectrac / Webtrac Reservations Electronic Files
VMware VMware VSphere Virtual server and infrastructure|Electronic Files
XC2 XC2 Backflow System Electronic Files
Zoom Zoom Video conferecing and online Electronic Files




System's Custodian

Data Collected

Data Updated

Information Technology Daily Daily
Information Technology Daily Daily
Customer Service Daily Daily
Information Technology Daily
Engineers Daily Daily
Daily
Customer Service Daily Weekly
Facilities Daily Weekly
Information Technology
Information Technology Daily Weekly
Human Resources
Information Technology Daily Weekly
Facilities Daily Weekly
Sewer Daily Weekly
Information Technology Daily Daily
Customer Service Daily Weekly
Sewer Daily Weekly
Information Technology Daily Weekly
Human Resources Daily Weekly
Billing & Operations Daily Daily
Information Technology Daily Weekly




Information Technology

Daily

Information Technology

Daily

Data Collected

Daily

Information Technology

Daily

Data Collected

Information Technology Daily
Parks Daily Weekly
Information Technology Daily
Water Daily Weekly




