
Element 7: 
FATS, OILS, AND GREASE (FOG) CONTROL PROGRAM 

This section of the SSMP discusses the District’s FOG control measures, which includes 

identification of facilities where source control measures are implemented. This section fulfills 

the FOG Control requirement for the SWRCB (Element 7) SSMP requirements. 

 

7.1 Regulatory Requirements for FOG Control Element  

The requirements for the FOG Control element of the SSMP are summarized below: 

 

WDR Requirement:  

The District shall evaluate its service area to determine whether a FOG control program is 

needed. If the District determines that a FOG program is not needed, the District must provide 

justification for why it is not needed. If FOG is found to be a problem, the District must prepare 

and implement a FOG source control program to reduce the amount of these substances 

discharged to the sanitary sewer system. The FOG source control program shall include the 

following as appropriate: 

(a) An implementation plan and schedule for a public education outreach program that 

promotes proper disposal of FOG; 

(b) A plan and schedule for the disposal of FOG generated within the sanitary sewer system 

service area. This may include a list of acceptable disposal facilities and/or additional 

facilities needed to adequately dispose of FOG generated within a sanitary sewer system 

service area; 

(c) The legal authority to prohibit discharges to the system and identify measures to prevent 

SSOs and blockages caused by FOG; 

(d) Requirements to install grease removal devices (such as grease interceptors) design 

standards for the grease removal devices, maintenance requirements, BMP requirements, 

record keeping and reporting requirements; 

(e) Authority to inspect grease producing facilities, enforcement authorities, and whether the 

District has sufficient staff to inspect and enforce the FOG ordinance; 

(f) An identification of sewer system sections subject to FOG blockages and establish a 

cleaning maintenance schedule for each section; and 

(g) Development and implementation of source control measures, for all sources of FOG 

discharged to the sewer system, for each sewer system section identified in (f) above. 

 

7.2 Element 7 Attachments 

Supporting information for Element 7 is included in the various Jurupa Community Services 

District’s Ordinances found in Attachment E-7.  The attachments include the following 

documents: 

 

Attachment E7-A District Ordinance 226, Sections relevant to FOG Program: Sections 2.1, 2.4, 

2.10-2.16, 3.2 and Section 4 
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Attachment E7-B District Ordinance 380, Sections relevant to FOG Program:  Article 1 Section 

103.0, RRR & SSSS and Article 2 Section 201.0, P 

Attachment E7-C:  List of food facilities in Jurupa Community Services District jurisdiction 

(potential grease dischargers) 

Attachment E7-D:  Blank Food Service Facility Survey Form 

Attachment E7-E:  Food Service Facility Information Package 

Attachment E7-F:  Fat Free Sewers Brochure 

Attachment E7-G: JCSD Community News as developed annually 

 

7.3 FOG Control Discussion 

The District has determined that a FOG control program is necessary per SSMP requirements. 

Over 100 food service facilities are located within District limits and discharge to District 

sewers. Operations and maintenance staff have also noted the tendency for grease buildup in 

specific sewer lines. This section discusses measures the District takes to control FOG. 

 

The District’s FOG control program consists of focused cleaning and maintenance as well as 

source control. The focused cleaning and maintenance practices are discussed in Element 4 – 

Operations and Maintenance Program. The following subsections discuss identification and 

cleaning of grease-prone areas, legal authority to prohibit grease discharge or require a grease 

removal device, facility inspection, and public outreach. 

 

Legal Authority 

Legal measures available to the District to control sources of FOG include the following: 

 Authority to prohibit discharges 

 Requirement of grease removal device and cleaning log 

 Enforcement measures, as appropriate 

a. Legal authority to prohibit discharges.  

i. Authority to Control Discharges to the Sewer: District Ordinance 226, 

Section 2.1 (see Attachment E7-A) provides the District with the 

authority to approve, control and prohibit discharges from industrial and 

commercial users of the sewer system to ensure compliance with 

discharge requirements, including District FOG requirements.  

ii. Prohibition of FOG Disposal in the Sewer: District Ordinance 

226, Section 3.2.A. (see Attachment E7-A) prohibits FOG 

disposal in the sewer. 

iii. Inspection: District Ordinance 226, Section 2.4 and 2.5 provides 

the District with the legal authority to inspect any facility 

connected to the District’s sewer system to verify compliance 

with District discharge requirements, including FOG 

requirements. 

b. Gravity Separation Interceptor Requirements.  

i. Gravity Separation Interceptor: District Ordinance 226, Section 2.10 is a 

comprehensive requirement to install a gravity separation interceptor 
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(including clarifiers, sand/oil interceptors and grease interceptors) for 

any facility that may discharge excessive floatable or settleable solids, 

including FOG components. 

ii. Interceptor Requirements: District Ordinance 226, Section 2.11 specifies 

the operational requirements for gravity separation interceptors. 

iii. Standard Interceptor Designs:  District Ordinance 226, Section 2.12 

specifies the design standards for gravity separation interceptors.  This 

section provides the legal authority for the District Standard’s Manual 

sections that pertain to gravity separation interceptors. 

iv. Interceptor Maintenance: District Ordinance 226, Section 2.13 requires 

regular maintenance of gravity separation interceptors to ensure proper 

operation of the interceptor.  The interceptor must not exceed 25% of its 

operational capacity with floatable and settleable solids. If an interceptor 

is determined to be ineffective, then the District may require its 

replacement with an interceptor of suitable size or design. 

v. Restaurants: District Ordinance 226, Section 2.14 sets forth the specific 

requirements for food service facilities in regards to FOG control. The 

section provides authority to the District to review, approve and control 

discharges from food service facilities. 

vi. Prohibited Restaurant Surface Discharges:  District Ordinance 226, 

Section 2.15 prohibits restaurant process wastewater discharge to the 

storm drain and mandates that the facility cease wastewater generating 

activities when a grease interceptor or sewer line overflows. 

vii. Conditional Waivers:  District Ordinance 226, Section 2.16 provides for 

the conditions under which a food service facility may receive a waiver 

of the grease interceptor requirements. 

c. Enforcement.  

District Ordinance 226, Section 4 includes progressive enforcement measures for 

violations of any sewer protection measure, including FOG discharge. These 

measures range from issuance of a Correction Notice to criminal penalties.  

 

7.4 Facility Inspection 

The District hired a Source Control Supervisor in 2010 to enhance the Pretreatment Program.  

The District staff conducts routine inspections and necessary enforcement of food service 

facilities.  The District’s goal of performing an annual inspection of each food service facility 

and additional follow-up inspections is being maintained. 

 

The District has several controls and measures to identify new FOG facilities. First, the District 

is the sole provider of water and sewer service in its service area and all customers must go 

through the application process for water and sewer service. Second, the District’s Development 

Engineering Division routes all non-residential inquiries through the Source Control Supervisor. 

Third, the County Health Department, who regulates all food service establishments, will not 

issue a food service permit with prior approval of the District. Once the FOG Facility is 

identified by the District, they are entered into the system of approval, inspection and 
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enforcement. All new facilities must comply with the District’s Standards Manual for FOG 

Equipment. 

 

A current list of food service facilities within the District is included in Attachment E7-C based 

on the list maintained by the Industrial Waste Division’s Linko FOG Database. 

 

7.5 Public Outreach 

The District utilizes several methods to educate the public on FOG related issues. First, 

periodically the District includes bill stuffers in the bills about FOG prevention. Second, the 

District includes an article in its newsletter that is mailed to every resident and is included on the 

website on what residents can do to protect the sewer. Third, the District includes messages on 

its website on FOG education. Finally, in the event of a FOG related back-up in a residential 

area, the District distributes a flyer from the WEF called “Fat Free Sewers” to residents in the 

area. 

 

The District also educates all new food service facility managers and owners with the Food 

Service Establishment Informational Package that includes FOG information, forms, 

requirements, posters, etc. 



 

 

Attachment E7-A: 

 

 

District Ordinance 226, Sections relevant to 

FOG Program: Sections 2.1, 2.4,  2.10-

2.16, 3.2 and Section 4 
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Blank Food Service Facility Survey Form 
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Fat Free Sewers Brochure  
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Annual Water Quality Report
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As with all natural water, untreated water contains varying levels of natural 
and manmade contaminants.  With the help of wells, pumps, and pipes 
located throughout the Jurupa Community Services District (JCSD) service 
area, water makes its way to various facilities in order to treat, produce, 
and deliver high-quality water to our customers.  

Before high-quality water reaches your home or business, it goes through 
a complex process with the help of multi-million dollar equipment and a 
highly-trained professional team.  
 
Each year, JCSD mails a Consumer Confidence Report (CCR), also 
known as an annual water quality report, to all customers.  The CCR 
contains water quality data that is collected during a calendar year.  You 
will be receiving your 2012 CCR in the mail by July 1, 2013.  The report is 
also available on our website at www.jcsd.us.  Last year, as in years past, 
your metered tap water met all federal and state drinking water health 
standards.  The report is published to help answer questions you may 
have about the quality of your tap water.  If you have any questions about 
your CCR or general questions about your water, please call JCSD’s Water 
Quality Department at (951) 685-7434 extension 198.

Last year, as in years 
past, your metered tap 
water met all federal 
and state drinking water 
health standards.

The sewer system and wastewater treatment are services 
that are often taken for granted until a problem erupts, and 
it can’t be ignored.  Wastewater that leaves your home 
through toilets, shower drains, sinks, and other sources 
is transported through a sewer lateral.  A sewer lateral is 
an underground pipe that connects a home or business to 
JCSD’s sewer main.

In the JCSD service area, there are over 25,500 homes 
and businesses that are connected to JCSD’s sewer 
main.  With the help of gravity, wastewater then travels 
through the sewer main to a lift station.  When gravity isn’t 
available to assist as a result of terrain, pressurized force 
main pipes help carry wastewater through pipes.  

The terms sewage lift station and sewage pump station 
are often used interchangeably.  They are both designed 
to move raw sewage from a lower elevation to a higher 
elevation through a system of pipes or pumps.  The dif-
ference between the two is that a sewage pump station 
moves sewage through a greater distance.

Understanding Your 
Sewer System

Approximately
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JCSD’s sewer system, by the numbers ...

continued on page 2: sewer system

Lateral
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Once sewage arrives at our lift stations, it must be elevat-
ed (pumped under pressure) back into a gravity pipeline to 
continue its journey through the collection systems.  Waste-
water eventually makes its way to a treatment facility where 
it undergoes a process that is closely monitored to ensure 
the health and safety of the community.  Wastewater that 
is generated by JCSD residential customers in Eastvale is 
treated at the Western Riverside County Regional Waste-
water Authority (WRCRWA).  Wastewater from JCSD res-
idential customers in Jurupa Valley is treated at the City of 
Riverside’s Water Quality Control Plant (WQCP).

The WRCRWA plant is a tertiary treatment facility capable 
of providing reclamation water for reuse, or for discharge 
through an outfall to the Santa Ana River. It was brought 
online in 1998, and currently treats eight million gallons 
per day (MGD) of flow with a capability for expansion to 32 
MGD.  The RWQCP provides preliminary, primary, second-
ary, and tertiary treatment for a capacity of 40 million gallons 
per day (MGD), or enough to fill up 61 Olympic size pools.

Tertiary treated water can be recycled and used for irrigating 
parks, golf courses, and school fields.  

Primary Treatment 
Screens out larger objects through the grit screen chambers to allow solids from the water to settle to the bottom 
of a primary sedimentation tank.

Secondary Treatment (Biological Treatment) 
Air is injected into the water to encourage microorganisms growth that consume hazardous waste suspended in the 
water. The microorganisms eventually settle to the bottom of the secondary sedimentation tank and are removed. 

Tertiary Treatment 
Wastewater is passed through a filter to remove viruses and minute suspended particles. Chlorine is injected into 
the wastewater to disinfect bacteria. The final water product is then “dechlorinated” to protect the habitat in the 
receiving Santa Ana River.

Sludge Disposal 
Sludge produced during various treatment steps is thickened and pumped to the digesters. The digested sludge is 
dewatered, dried and transported off-site for Sludge Disposal. 

Wastewater Treatment Process

sewer system: continued from page 1

Pictured above: The 
sewage lift station, 
pictured on the left, 
which is located off 
of Golf Road is used 
to move sewage to 
WRCRWA, pictured 
above.

JCSD Board of Directors (the Board) adopted in 2009 a 5-year sewer rate plan which scheduled an average an-
nual increase of 16% over the 5-year period.  In both 2011 and 2012, the Board reduced the scheduled increases 
based on the sewer fund’s operating budget and estimated needs for capital project financing.  On May 16 2013, 
the Board took the same action to reduce the scheduled increase to 9% based on an analysis of expected revenues 
and expenses.  The 9% sewer rate increase will be effective July 1, 2013.

Because JCSD reduced the previous year’s rate increases, the scheduled increase for 2013 could have been as 
high as 24.5% based on the original rate schedule approved in 2009.  

JCSD’s sewer fund operates as an enterprise fund, which develops rates and charges solely based on the “cost-
of-service” principle.  The most significant cost impacts are in the areas for funding capital projects.  There is still a 
need to fund future capital projects, and the Board will further review JCSD’s need to repair, replace, and expand 
sewer infrastructure during the next year. 

JCSD Board Reduces Previously-Approved Sewer Rate Increase
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OPEN
HOUSE

Snapshots from JCSD’s Earth Day

The community had an opportunity to take a 
behind-the-scenes look at JCSD’s operations 
during its Earth Day Open House in April.  
Residents were able to enjoy free hot dogs 
that were cooked by the Board, take tours 
of the facility, and learn more about services 
and programs offered by local agencies. 

Pictured from top left clockwise: A recreation leader form the JCSD Parks and Recreation Department showed kids of all ages how 
to use a Street Strider, which are available for rental for the community to enjoy; a team member from the Sewer Crew demonstrat-
ed how the sewer video camera enables JCSD to catalog the condition of sewer pipes throughout the District; the community was 
treated to a display of poster contest entries and they were also able to vote for their favorite poster; and JCSD’s mascot, Droplet, 
was busy making new friends.

JCSD works closely with the Chamber of Commerce and cities of Jurupa Valley and Eastvale.  As a result, we will 
include information about the programs and services provided by the cities and Chamber of Commerce that serve 
our customers within JCSD’s service territory.  For more information about the programs and services listed below, 
please contact each organization directly.

City of Jurupa Valley
Did you know that you can use the Jurupa Valley 
website to submit any question or comment 24 hours 
a day, seven days a week?  The City welcomes your 
inquiries and is open to listen to your concerns and 
comments.

Visit their website at  www.jurupavalley.org and click 
on CITY SERVICES and REQUESTS on the left 
navigation menu.  For more information, please call 
the City of Jurupa Valley at (951) 332-6464.

Jurupa Valley Chamber of Commerce
The Jurupa Valley Chamber of Commerce office is 
now open.  Everyone is invited to stop by:

	 Jurupa Valley Chamber of Commerce Office
	 7920 Limonite Avenue, Suite B (near Kmart)
	 Office Hours: Monday - Friday, 10 a.m. - 2 p.m. 

For more information about the Jurupa Valley Cham-
ber of Commerce, please call (951) 681-9242 or visit 
www.jurupachamber.org.

Jurupa Valley

City of Eastvale
If you need assistance with services and programs 
provided by the City of Eastvale, there are several 
ways to contact them.  You can stop by their office 
or call them during regular business hours.  

They have a number of online services available 
through their website, www.eastvaleca.gov.  For 
more information, please call the Eastvale City Hall 
at (951) 361-0900.

 

Eastvale Chamber of Commerce
The Eastvale Chamber of Commerce provides net-
working and business-development opportunities 
for its members.  

Sign up to be a member today!  Visit their website 
at http://www.eastvalechamberofcommerce.com to 
learn more about becoming a member.  You can 
also sign up to receive their online newsletter.

Eastvale
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The curb appeal of your home and the appearance of the 
areas around your neighborhood have an effect on the 
value of our community.  While you may not be planning 
to sell your home anytime soon, how well-maintained 
your property is and with those around yours tells the 
community how much pride you have in your neighborhood 
and can also be a factor as to how safe your community is 
perceived to be.

Let those around you know how much you care about your 
neighborhood and your city by helping us eliminate graffiti 
vandalism.  Graffiti is a crime, and just like other criminal 
activity, it should be reported to the appropriate agencies.  
In order to make graffiti abatement effective, the JCSD, 
Riverside County Sheriff’s department, cities we serve, 
and residents must work together.  While we make every 
effort to check areas regularly for graffiti, residents play a 
big part in helping us remove graffiti vandalism.  If we don’t 
remove graffiti immediately, it could possibly encourage 
additional crime.  

How to Report Graffiti
The City of Jurupa Valley is now contracting with JCSD to 
provide graffiti removal in all public areas of the city that 
was once removed by the county.  As part of the contract, 
we have added personnel to our graffiti abatement team to  
remove graffiti in our expanded area.

There are two ways to report graffiti, call the JCSD Graffiti 
Hotline at (951) 955-4700 or visit the JCSD website at 
www.jcsd.us and click on “Report Graffiti.”  Provide us with 
the information so we can send out our graffiti abatement 
team to remove the graffiti.  All phone calls and online 
reports remain anonymous.

Graffiti Affects 
the Value and Appearance 

of the Community

While your bank or other financial institutions provide convenient ways for you to pay your utility 
bills such as your JCSD water and sewer bill, please note they are not linked to JCSD.  If you 
make a payment through your financial institution’s bill-pay service and it posts on their system 
as a payment, it will not post as a payment at JCSD until it reaches our system.  This process 
could take up to a week or longer.  In order for your payment to appear immediately, you can 
call our Customer Service Department to pay by credit card or visit the JCSD office to make a 
payment in person at 11201 Harrel Street, Jurupa Valley.  If you have any questions, please call 
JCSD at (951) 685-7434.

Graffiti Free Because Of Me *  Report Graffiti

JCSD GRAFFITI 
HOTLINE: 

(951) 727-3500

A Note About Bill Payment Services

Water is Life

Children’s Poster Contest
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Water is Life

Children’s Poster Contest

Host your next event at the
 

Eastvale Community Center

The Eastvale Community Center and the Neighborhood Center 
are Available for Your Special Event or Meeting

The Eastvale Community Center is a newly-built 34,000 square-
foot facility that is the ideal location for your next celebration, busi-
ness meeting, and almost any type of event in between.  Areas that 
are available for rental include six meeting rooms that vary in size, 
the Pinnacle Room that is perfect for any casual or formal banquet/
reception, and the gymnasium and stage area for larger events 
such as award ceremonies or recitals/performances.  The Eastvale 
Community Center is located at 13820 Schleisman Road, Eastvale.

The Neighborhood Center is located at Harada Heritage Park and 
is 5,040 square feet.  There are two meeting rooms at Heritage 
Park can be combined for larger events.  The Neighborhood Center 
is located at 13099 65th Street, Eastvale.

For more information on how you can rent these community facil-
ities, please call the JCSD Parks and Recreation Department at 
(951) 727-3524 or visit their website at www.parks.jcsd.us for an 
application and reservation rates.

From small group meetings to large gatherings, there are several rooms to reserve and rent.

JCSD’s “Water is Life” annual poster contest were recognized at the 
JCSD Board Meeting on May 28, 2013.  We received more than 1,100 
entries from Jurupa Unified School District (JUSD) and Corona-Norco 
Unified School District (CNUSD) students. Winners were selected by 
the community through an online voting system and in person voting at 
JCSD’s Open House Event on April 13, 2013. 

The annual competition, open to K-12th grade students, is intended to 
encourage conservation, recycling, and water education.  For a full list 
of winners, please visit www.jcsd.us under Newsroom.  The winning 
posters can also be viewed on our Facebook page.
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Since 1985, America has celebrated July as the nation’s official Park and Recreation Month. This July, the JCSD Parks and Rec-
reation Department has a number of activities for kids of all ages during the month of July.  Come join us and enjoy the following 
free events:

Saturday, July 6, from 2 - 4 p.m.
Cedar Creek Park

6709 Cedar Creek Road
Fun in the Sun

Wear Your Bathing Suit!

Saturday, July 13, from 2 - 4 p.m.
Dairyland Park

14520 San Remo
Splash Bash

Wear Your Bathing Suit!

Saturday, July 20, from 2 - 4 p.m.
McCune Family Park

7450 Eastvale Parkway
Crazy Crab Soccer

Saturday, July 27, from 2 - 4 p.m.
Orchard Park

5900 Festival Way
Beach Volleyball

Wednesday, July 10, from 4 - 6 p.m.
Riverwalk Park

7674 Soaring Bird Court
Touchdown With Flag 
Football & Disc Golf

Wednesday, July 17, from 4 - 6 p.m.
Mountainview Park

14444 Selby Avenue
Basketball:

Nothing But Net!

Wednesday, July 24, from 4 - 6 p.m.
Half Moon Park

14383 Cherry Creek
Kickball Extravaganza

Wednesday, July 31, from 4 - 6 p.m.
Deer Creek Park

6785 Iron Horse Lane
Kickin’ It—Soccer Style 

,

July is Park and Recreation Month

A few notes to help make your summer and your children’s summer break even 
more fun:

Make a Splash
The waterplay features at Cedar Creek Park and Dairlyland Park are now in operation 
daily from 10:00 a.m. until dusk.  Hours of operation are subject to change in the event of high winds or rain.

Hang Out at the Teen Room at Harada Heritage Park
The Teen Room at the Neighborhood Center, located at Harada Heritage Park, offers drop-in recreation for 
Eastvale teens during regular business hours.  Teens can stop by any time Monday through Friday from 
2:00 p.m. to 8:00 p.m., Saturday from 8:00 a.m. to 8:00 p.m., and Sunday from 11:00 a.m. to 6:00 p.m.  

Be an All-Star Batter
The NEW batting cages at Harada Heritage Park are open Monday through Friday from 3:00 p.m. to 8:30 
p.m., Saturday from 8:00 a.m. to 8:00 p.m. and Sunday from 8:00 .m. to 5:30 p.m.  Fees are $1.00 per 
round of balls.  Cages can also be reserved in 15 minute increments.  Fees for rentals are as follows: 15 
minutes is $15, 30 minutes is $20, and 60 minutes is $35.

Please visit 
www.parks.jcsd.us 

for more information 
about all activities 

offered by 
JCSD Parks 

and Recreation!
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Community Park in Progress
Pictured below is the site of the soon-to-be Community Park located on the corner of Hamner Avenue and Citrus Street.  
The park will be built in two phases.  Phase 1 will be completed in late fall and will include 45 acres of recreational space, a 
concession building, a picnic area, restroom facilities, and lighted sports fields designed primarily for soccer and football.

Eastvale’s Harada Heritage Park
13100 65th Street s Corner of 65th Street and Scholar Way, Eastvale

CONCERTS 
IN THE PARK

5th

Ann
ua

l

Come out and enjoy a summer of fun “2013 – Haradpalooza!”
Invite family and friends for a free night of entertainment. 

Bring your own blanket and chairs.
Food will be available for purchase. (Pre-approved vendors only)

Parking – Arrive early. Parking may be limited.  Additional parking at 68th Street.

For more information call (951) 727-3524 or visit our website at www.parks.jcsd.us.

All Concerts are FREE!

2013 - HARADAPALOOZA
Friday, July 5th, 7:30 - 9:00 PM 		  Vitology, Pearl Jam Tribute                                                       

Friday, July 12th, 7:30 - 9:00 PM           	 Queen Nation, Queen Tribute Band 
                  
Friday, July 19th, 7:30 - 9:00 p.m.          	 Livin on a Paryer, Bon Jovi Tribute                                              

Friday, July 26th, 7:30 - 9:00 PM           	 Plush, Stone Temple Pilots Tribute               
 
Friday, August 2nd, 7:30 - 9:00 PM	 Led Zepplica, Led Zeppelin Tribute Band                 
 
Friday, August 9th, 7:30 - 9:00 PM  	 Runours, Fleetwood Mac Tribute                                  
 
Friday, August 16th, 7:30 - 9:00 PM	 Greendayz, Green Day Tribute                                          

Friday, August 23rd, 7:30 - 9:00 PM    	 DSB, Journey Tribute Band     
                     
Friday, August 30th, 7:30 - 9:00 PM	 Joshua Tree, U2 Tribute                    
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Find It Fast Directory
JCSD Services			   (951) 685-7434
JCSD Water Emergency		  (951) 685-7434
JCSD Parks and Landscaping 	 (951) 727-3524
JCSD Recreation Classes 		  (951) 727-3524
Graffiti Hotline			   (951) 727-3500

City Hall
City of Eastvale	  		  (951) 361-0900
City of Jurupa Valley		  (951) 332-6464

Utilities
So Cal Edison (electricity)	  	 (800) 655-4555
So Cal Gas (gas)			   (877) 238-0092
Time Warner Cable (TV) 		  (888) 982-2253
Charter Communications 		  (877) 837-4966
DirectTV (TV)  			   (888) 777-2454
AT&T (telephone)			   (800) 288-2020
Verizon (telephone)			  (800) 8374966
JCSD (water and sewer) 		  (951) 685-7434
Waste Management (trash)		  (800) 423-9986
Burrtec (trash)			   (866) 2877832
Emergency Services 		  911

Public Safety (non-emergency)
Fire Department 			   (951) 940-6900
Sheriff’s Department 		  (951) 776-1099
Animal Services			   (888) 636-7387

Other Services
Jurupa Area Recreation
Park District			   (951) 361-2090
Jurupa Valley Citizens Patrol 		  (951) 955-9225

Riverside County Services
Child Support Services		  (866) 901-3212
Code Enforcement 			   (951) 955-2004
County Tax Assessor		  (800) 746-1544
County Clerk (property tax appeals)	 (951) 955-1060
Treasurer-Tax Collector 		  (951) 955-3900
Safely Surrendered Babies 		  (800) 472-5697
Riverside County Superior Court
(Jury Services-Jury Duty)		  (951) 275-5076
Voter Registration			   (800) 773-8683

Local Libraries
Glen Avon			   (951) 685-8121
Eastvale Branch Library 		  (951) 273-1520
Rubidoux Library			   (951) 682-5485

Riverside Public Health
(Free or Low-Cost Health Services for the Uninsured)

Jurupa Family Care Center		  (951) 358-5000
For Appointments			   (800) 720-9553

Corona Family Care Center		  (951) 272-5445
For Appointments 			   (800) 720-9553

School Districts
Jurupa Unified School District 		 (951) 360-4100
Corona-Norco Unified School District	 (951) 736-5000

Chamber of Commerce
Eastvale Chamber of Commerce 	 (951) 768-6000 
Jurupa Chamber of Commerce	 (951) 681-9242
Norco Chamber of Commerce		 (951) 737-6222

Post Office
US Post Office			   (800) 275-8777

Board of Directors
Robert “Bob” Craig, President
Betty A. Anderson, Vice President
Jane F. Anderson, Director
Chad Blais, Director
Kenneth J. McLaughlin, Director

Todd M. Corbin, General Manager

COMMUNITY SERVICES DISTRICT

11201 Harrel St.
Jurupa Valley, 91752

@JCSDTweets www.youtube.com/jcsdvideos

Reminder:  Limonite Avenue Road Closure Between 
Bain Street and Beach Street from May 28, 2013 - July 2, 2013 

The designated detour was designed for the safety of Jurupa Valley
Please use the designated detour during construction
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Major Sewer Pipe Construction Work 
Continues on Limonite Avenue

JCSD Pyrite Creek Sewer Project is approximately a $20 million project to improve 
critical infrastructure in the City of Jurupa Valley. This portion of the project requires 
the closure of Limonite Avenue between Beach Street and Bain Street.

Additional Road Closures
The designated detour was intended to preserve the traffic safety of Jurupa 
Valley’s residential neighborhoods.  Because many of the residential roads in the 
area are narrow, they are not designed for large volumes or high-speed traffic.  As 
result, additional streets have been closed to through traffic.

While it may appear to be a longer distance to travel using the designated detour, 
it is actually the most efficient route.  There are less stop signs, and these roads 
allow  vehicles to travel between 45 and 55 miles per hour.  Residential areas have 
numerous stop signs and have a speed limit of 25 miles per hour. 

For your safety and the safety of others, please use the designated detour and 
obey all traffic laws.
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