
WWHHAATT  DDOO  YYOOUU  DDOO  IIFF  YYOOUURR  SSEEWWEERR  SSTTOOPPSS  UUPP?? 
County Policy Regarding Sewer Maintenance 

 
 

 

Owners Responsibility

District Responsibility  
 
Call the District First!  We’ll check the main sewer. 
 
When sewer problems are experienced, the resident should 
first contact the District.  We will check the main sewer 
and, if there is a cleanout existing at ground level, we will 
also inspect that to determine if the stoppage is in the 
service sewer or the building site.   
 
Property Owner’s Responsibility!  If the main is OK, we 
recommend that you then call a plumbing or sewer 
contractor.   
 
The owner of the property is responsible for keeping the 
sewer clear between the building and the main.  If there is 
no cleanout at ground level, the owner is also responsible 
for clearing the service sewer to the main sewer. Locating 
the building sewer, the owner’s responsibility, although we 
will attempt to assist with available records and 
information.  We suggest the owner employ a plumbing or 
sewer contractor to clear any stoppages in the building or 
service sewer.  The contractor should contact us before 
closing the excavation.  
 

NNOOTTEE::    AAlltthhoouugghh  tthheerree  iiss  nnoo  eexxttrraa  cchhaarrggee  ffoorr  oouurr  
sseerrvviicceess  ((tthhee  wwoorrkk  ffiinnaanncceedd  bbyy  ddiissttrriicctt  sseewweerr  bbiillllss))..    WWee  

wwiillll  nnoott  aassssuummee  tthhee  ccoosstt  ooff  yyoouurr  ccoonnttrraaccttoorr’’ss  ccaallll,,  
rreeggaarrddlleessss  ooff  tthhee  llooccaattiioonn  ooff  tthhee  ssttooppppaaggee!!  
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