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Field Dates:  March 16 – March 20, 2010    

N = 325 Voters 

Margin of Error = +/- 5.5% 

Universe:  Voters within Jurupa Community Services District 

Language:  English 

Due to rounding, some figures may be higher or lower by less than one-half of one percent 

 

Hello, may I speak with __________?  [IF NOT AVAILABLE—SCHEDULE CALLBACK] 

This is __________ with the Western States Policy Research Center a regional opinion research organization.  We are 
conducting a survey about issues facing your community.  Your opinion is important. 

 

1. What is the most important issue facing your community today? 

 

The Economy          29.5% 

Public Safety          15.1% 

Education/Schools/Higher Education        13.5% 

Government          11.7% 

Transportation          4.0% 

Healthcare          2.8% 

Environmental Issues         2.5% 

Other (individually less than 1%)        2.5% 

Don’t Know/Refused         18.5% 

 

2. Thinking about water, can you tell me who provides the water that comes out of your faucets at your home? 

 

Jurupa Community Service/Jurupa Community Service District/JCSD    24.9% 

Jurupa – no other details         18.8% 

Jurupa Water District/District Water        12.6% 

Jurupa Community          7.4% 

Jurupa Community/Community District       3.7% 

Jurupa District          2.8%  

Jurupa Valley Water/Water District        1.8% 

Riverside           1.8% 

Jurupa Valley Community Service/District       1.5% 

JCSD 2010 COMMUNITY SURVEY: 
INTERVIEW SCHEDULE 
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Jurupa Water/Water Company        1.5% 

Metropolitan Water District         1.5% 

Other (individually less than 1%)        6.8% 

Don’t Know          14.8% 

    

3. What is your number one source for news and information about water and water-related issues?  

[ROTATE] 

 

JCSD Community News, a quarterly publication of the Jurupa Community Services District that is sent to your 
home            35.4% 

Riverside Press Enterprise         16.9% 

Local television news         15.4% 

www.jcsd.us, the web site of the Jurupa Community Services District     8.6% 

Internet           4.3% 

The Daily Bulletin          4.0% 

Riverside County Record         3.7% 

Los Angeles Times          2.5% 

News radio [DO NOT READ]         0.9% 

Friends and neighbors [DO NOT READ]       0.9% 

Other: __________ [CODE AND CAPTURE] (Individually less than 1%)    1.2%  

Refused [DO NOT READ]         6.2% 

 

4. How often if ever do you read JCSD Community News, a quarterly newsletter that is published and sent to you by 
the Jurupa Community Services District?   

 

Every time          36.6% 

Most of the time          25.2% 

Not often           15.7% 

Never           21.2% 

Unsure [DO NOT READ]         0.6% 

Refused [DO NOT READ]         0.6% 
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5. Have you ever visited the Jurupa Community Services District website, www.jcsd.us?   

 

Yes           33.5% 

No           65.5% 

Unsure [DO NOT READ]         0.9% 

Refused [DO NOT READ]         - 

 

6. How would you prefer to receive information about water, wastewater, sewer services and parks and recreation?  
Please choose one. 

[ROTATE] 

 

A newsletter mailed by the District         52.9% 

An e-mail newsletter sent to you by the District       17.8% 

Riverside Press/Press Enterprise        7.1% 

Public access cable TV         5.5% 

A posting on the District website        4.9% 

A post on a social media website such as FaceBook or Twitter     3.7% 

Local radio          2.2% 

Other: __________ [DO NOT READ.  CAPTURE AND CODE] (Individually less than 1%)  2.5% 

Unsure [DO NOT READ]         0.6% 

Refused [DO NOT READ]         0.9% 

Nothing, I don’t want to be bothered [DO NOT READ]      1.8% 

 

7. Thinking about water service for your home, please tell me which of the following are important to you?  Choose 
as many as you like. 

[RANDOMIZE] 

 

Reliable service without frequent service interruptions      50.8% 

Overall quality of water         78.2% 

Ensuring a drought-proof supply of water       48.0% 

Cost of water          63.1% 

Unsure [DO NOT READ]         0.9% 

Refused [DO NOT READ]         0.6% 
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8. Thinking about the quality of water provided by the Jurupa Community Services District, would you say that you 
are very satisfied, somewhat satisfied, somewhat unsatisfied, not at all satisfied? 

[PRESS FOR VERY, SOMEWHAT OR NOT AT ALL] 

 

Very satisfied          34.8% 

Somewhat satisfied         41.5% 

Somewhat unsatisfied         10.2% 

Not at all satisfied          8.9% 

Unsure [DO NOT READ]         3.7% 

Refused [DO NOT READ]         0.9% 

 

9. Thinking about graffiti in your community, would you say that the response to graffiti over the past eighteen 
months has improved or gotten worse? 

[PRESS FOR SIGNIFICANTLY OR SOMEWHAT] 

 

Significantly improved         28.6% 

Somewhat improved         33.5% 

Stayed about the same [DO NOT READ]       14.5% 

Gotten somewhat worse         6.8% 

Gotten significantly worse         5.5% 

Unsure [DO NOT READ]         9.2% 

Refused [DO NOT READ]         1.8% 

 

[IF ANSWERED GOTTEN WORSE TO Q9] 

10. Thinking specifically, where would you say the graffiti is the worst in your community? 

  

Neighborhood walls/fences         25.0% 

Freeway overpasses/walls/areas        15.0% 

Schools           12.5% 

Parks           7.5% 

Foreclosed/abandoned homes        5.0% 

Jurupa Road          5.0% 

Archibald Avenue          5.0% 

Downtown Riverside         5.0% 
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Other (individually less than 5%)        62.5% 

Everywhere          10.0% 

 

[Q11 – 14 ASK ONLY OF THOSE WEST OF HAMNER AVENUE:  PRECINCTS: 21-848, 21-815, 21-841, 21-842, 
21-844, 21-826, 21-827, 21-824, 21-825, 21-843, 21-832, 21-847, 21-836, 21-834, 21-846, 21-835, 21-833, 
21-840, 21-845, 22-811] 

11. Thinking about local parks and recreation, can you tell me who maintains parks and recreation facilities in your 
community? 

 

Jurupa – no other details         17.9% 

Jurupa Community Service/Community Service District/JCSD     8.5% 

Jurupa Community          5.1% 

Jurupa Community Recreational/Parks & Recreation      4.3% 

Jurupa Valley Community Service/District       2.6% 

The county          2.6% 

Jurupa District          1.7% 

Department of Recreations         1.7% 

Jurupa Parks & Services/Parks & Recreation       1.7% 

Water company/district (generic)        1.7% 

Corona/Corona city         1.7% 

Other (individually less than 1%)        7.7% 

Don’t Know          40.2%  

 

12. Thinking about level of maintenance in local parks and how you would rate those responsible for park 
maintenance, would you say that they are doing an excellent, good, fair poor or very poor job? 

 

Excellent           42.7% 

Good           45.3% 

Fair           8.5% 

Poor           0.9% 

Very Poor          - 

Unsure [DO NOT READ]         1.7% 

Refused [DO NOT READ]         0.9% 
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13. Thinking about local parks and recreation, can you tell me how you use the local parks and recreation services, if 
at all? 

 

Walking/Running/Fitness/General Sports       48.7% 

Playground/Swings for younger children       30.8% 

Dog walking/Dog park         19.7% 

Regularly visit parks in general        8.5% 

Baseball fields          7.7% 

Watch sporting events         6.0% 

Parties/Events          5.1% 

Spending time with friends and family        3.4% 

Cook out/Picnics          2.6% 

Waterpark/Dairy Land         2.6% 

Basketball courts          2.6% 

Swimming lessons          1.7% 

Soccer           1.7% 

Extracurricular or school activities with children       1.7% 

Only use very occasionally         1.7% 

Other (individually less than 1%)        5.1% 

Don’t use parks          8.5% 

 

14. Thinking specifically, if there was anything you would change or improve about local parks and recreation, what 
would you change, if anything? 

 

Better lighting          8.5% 

Swimming pool/water recreation        6.0% 

Better security          5.1% 

Shade umbrellas/coverage         4.3% 

More parking spaces         4.3% 

Tennis courts          3.4% 

Keep bathrooms/parks clean         2.6% 

Better park personnel         2.6% 

More activities/programs         2.6% 

More trees          1.7% 
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Don’t allow dogs          1.7% 

More parks          1.7% 

Grass is over-watered         1.7% 

Other (individually less than 1%)        24.8% 

Would not change anything         30.8% 

Don’t use parks          3.4% 

Don’t know/refused         8.5% 
   

 

[CHANGE PARK COMPONENT BASED ON SERVICE AREA, WEST OF HAMNER IS “INSIDE YOUR COMMUNITY” 
= PRECINCTS 21-848, 21-815, 21-841, 21-842, 21-844, 21-826, 21-827, 21-824, 21-825, 21-843, 21-832, 
21-847, 21-836, 21-834, 21-846, 21-835, 21-833, 21-840, 21-845, 22-811] 

15. The Jurupa Community Services District provides water, irrigation and sewer services for homes, businesses and 
institutional users in your community.  The District also manages parks and recreation [in your community/outside 
of your immediate community].  Thinking about the overall job that the Jurupa Community Services District is 
doing would you say that they are doing an excellent, good, fair poor or very poor job? 

 

Excellent           16.9% 

Good           60.3% 

Fair           13.8% 

Poor           2.5% 

Very Poor          2.5% 

Unsure [DO NOT READ]         3.4% 

Refused [DO NOT READ]         0.6% 

 

Now I am going to read a statement about the Jurupa Community Services District.  Please listen to the statement and then 
tell me if you agree or disagree with it. 

 

16. The Jurupa Community Services District provides reliable and trustworthy service? 

[PRESS FOR SOMEWHAT OR STRONGLY] 

 

Strongly agree          44.3% 

Somewhat agree          46.5% 

Somewhat disagree         2.8% 

Strongly disagree          2.8% 

Unsure [DO NOT READ]           2.8% 
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Refused [DO NOT READ]         0.9% 

 

17. Have you called the Jurupa Community Services District within the past twelve months to ask a question or voice a 
complaint? 

 

Yes           24.3% 

No           74.8% 

Unsure [DO NOT READ]         0.6% 

Refused [DO NOT READ]         0.3% 

 

[IF ANSWERED YES TO Q17] 

18. Thinking about the customer service provided by the Jurupa Community Services District by telephone, would you 
say that they are doing an excellent, good, fair poor or very poor job? 

[PRESS FOR VERY, SOMEWHAT OR NOT AT ALL] 

 

Excellent           25.3% 

Good           46.8% 

Fair           11.4% 

Poor           7.6% 

Very Poor          6.3% 

Unsure [DO NOT READ]         2.5% 

Refused [DO NOT READ]         - 

 

[IF ANSWERED POOR/VERY POOR TO Q18] 

19. Thinking specifically, why would you say you felt the service was POOR/VERY POOR? NOTE:  Only eleven 
responses were received as “POOR/VERY POOR” 

 

They are unresponsive/don’t do anything about complaints     36.4% 

Rudeness/attitude          27.3% 

Not helpful          27.3% 

Billing errors          18.2% 

Other (individually less than 10%)        72.7% 
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20. Have you personally gone inside a Jurupa Community Services District facility within the past twelve months to ask 
a question or voice a complaint? 

 

Yes           9.5% 

No           90.2% 

Unsure [DO NOT READ]         0.3% 

Refused [DO NOT READ]         - 

 

[IF ANSWERED YES TO Q20] 

21. Thinking about the customer service provided by the Jurupa Community Services District when you walked in, 
would you say that they are doing an excellent, good, fair poor or very poor job?  

[PRESS FOR VERY, SOMEWHAT OR NOT AT ALL] 

 

Excellent           29.0% 

Good           51.6% 

Fair           16.1% 

Poor           - 

Very Poor          3.2% 

Unsure [DO NOT READ]         - 

Refused [DO NOT READ]         - 

 

[IF ANSWERED POOR/VERY POOR TO Q21] NOTE:  Only one response was received as “POOR/VERY POOR” 

22. Thinking specifically, why would you say you felt the service was POOR/VERY POOR? 

  

Rudeness/bad attitude/unhelpful         100%  

 

23. Thinking about the bill you receive for water and sewer services from the Jurupa Community Services District, 
would you say the bill is very easy to read, somewhat easy to read, somewhat difficult or difficult to read? 

[PRESS FOR VERY, SOMEWHAT OR DIFFICULT] 

 

Very easy to read          45.5% 

Somewhat easy to read         34.2% 

Somewhat difficult to read         6.5% 

Very difficult to read         0.6%  

Unsure [DO NOT READ]         11.1% 
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Refused [DO NOT READ]         2.2% 

 

24. Jurupa Community Services District offers Online Bill Pay, a service where you can view statements online, see 
payment and usage history, and make one-time online payments. Have you ever used the Online Bill Pay to make 
one-time online payments with this system?   

 

Yes                   28.3% 

No                    68.6% 

Unsure            1.8% 

Refused                         1.2% 

 

[IF ANSWERED YES TO 24] 

25. Is there anything you would change about the Jurupa Community Services District Online Bill Pay system? 

 

Allow automatic monthly payments        6.5% 

Allow user to determine own password and ID       4.3% 

Make it more user-friendly         3.3% 

Fix problems/previous issues         3.3% 

They should save information so do not need to re-enter      2.2% 

Receive an e-mail/reminder when bill is due       2.2% 

Give a discount for using it         1.1% 

Have more account information online        1.1% 

Be able to use credit cards         1.1% 

Work with bank’s bill pay systems        1.1% 

Would not change anything         70.7% 

Do not use          3.3% 

Don’t know/refused         2.2% 

 

[IF ANSWERED NO TO 24] 

26. Why don’t you use the Jurupa Community Services District Online Bill Pay system? 

 

Use different online payment system for bills       17.0% 

Prefer writing checks         12.1% 

Internet privacy/security concerns        10.3% 
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Can’t/Won’t use computers         9.0% 

Prefers using the mail         8.5% 

No computer          6.7% 

Don’t pay any bills online         6.7% 

Didn’t know about it         4.0% 

Prefers to pay in person         3.6% 

Not user-friendly          2.2% 

Too time consuming         1.3% 

Prefer paying by phone/likes the customer service people      1.3% 

Never got password         1.3% 

Other (individually less than 1%)        4.5% 

Don’t pay the bill themselves        22.0% 

No particular reason/just never used it       7.2% 

Don’t know/refused         2.2% 

 

27. Thinking about water conservation, please indicate which, if any, of the following conservation measures you do in 
your own home.  Choose as many as you would like, or none at all. 

 

Use a broom instead of a hose for cleaning walkways and patios     79.1% 

Turn off the faucet while brushing your teeth        82.8% 

Taking showers of five minutes or less         59.4% 

Only water the yard in the early morning or late evening       88.0% 

Monitor and repair leaky hoses and sprinkler heads       88.9% 

Only wash full loads of laundry and dishes        88.3% 

Plant trees, shrubs and ground cover that require less water      61.2% 

Replace older inefficient toilets, washing machines, or irrigation timers     75.1% 

Unsure [DO NOT READ]         0.3% 

Refused [DO NOT READ]         0.3% 

None of the above [DO NOT READ]        0.9% 

 

And now for demographic purposes only. 

 

28. Do you own or rent? 
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Own single family home         88.9% 

Own condo or townhome         0.3% 

Own mobile home          0.9% 

Rent single family home         5.5% 

Rent apartment          1.8% 

Rent condo/townhome         - 

Rent mobile home          0.3% 

Refused [DO NOT READ]         2.2% 

 

29. And finally for demographic purposes only, which of the following best describes your ethnic background?  

 

Latino/Hispanic           25.2% 

White/Caucasian          50.8% 

Black/African American         8.0% 

American Indian          0.9% 

Asian           6.2% 

Other           6.5% 

Refused [DO NOT READ]         2.5% 

 

Thank you for your time.  Have a great (day/evening). 
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From Tuesday, March 16 through Saturday, March 20, 
2010 Probolsky Research conducted a telephone survey 
of voters within the Jurupa Community Services District.  
The goal of such research is to gain an accurate 
snapshot of the concerns and opinions of the District’s 
residents and ratepayers.  Results of the study should 
provide the District with an empirical assessment of how 
the District and District services are viewed by 
residents/ratepayers, identify specific areas of success 
and target opportunities for improvement. 

Our research revealed that the Economy is the top 
concerns to residents within the District, distantly 
followed by Public Safety, Education/Schools/Higher 
Education and Government.  The landscape has changed 
since the 2006 benchmarking study, which indicated that 
Crime was residents’ top concern, followed closely by 
Traffic, Education/Schools and Growth. 

JCSD Community News is the region’s leading source for 
news and information about water and water-related 
issues, with 61.8% of respondents indicating that they 
regularly read the publication. 

About one-third have visited the District’s website, 
www.jcsd.us. A majority prefer to receive information 
about water, wastewater sewer services and parks and 
recreation via a newsletter that is mailed by the District. 

Respondents rate overall quality of water as the most 
important feature to them in terms of their water service. 
Three-quarters are satisfied with the quality of water 
provided by the District. 

Respondents perceive a concerted effort to reduce 
regional graffiti, with 62% saying that the response to 
graffiti in their community has improved over the past 
eighteen months. 

Less than ten percent of Eastvale residents do not use 
the area’s parks and recreation services, and nine out of 
ten respondents gave the District high marks (“excellent” 
or “good”) for park maintenance. 

The District’s marks for job performance have improved 
significantly since 2006, increasing some 46% with a 
total of 77% in 2010 giving the District “excellent” or 
“good” marks.  Moreover, nine out of ten respondents 

feel that JCSD provides reliable and trustworthy service, 
an increase of 22.7% since 2006. 

While the large majority of respondents had neither 
contacted the District by phone nor by walking into a 
facility within the past twelve months, between 75% and 
80% (depending on the contact method) of those who 
had done so gave the District high marks for the 
customer service they received.  Note that this 
represents a 46.1% increase since 2006 among those 
who contacted the District by telephone and gave it 
either “excellent” or “good” marks. 

Eight out of ten respondents consider their water and 
sewer bill easy to read.  28.3% have used the District’s 
Online Bill Pay system, and of those who have used the 
system, 70.7% would not change anything about it.  Of 
those who do not use the system, the top two reasons 
for not doing so are (1) that they don’t pay the bill 
themselves or (2) they use a different online system for 
paying bills (such as their bank). 

Residents within Jurupa Community Service District 
appear to proactively work to reduce their water 
consumption, with over 80% attesting that they currently 
perform four specific water-conserving activities. 

Charts indicate aggregate responses to each question.  
We have provided bullet points to illustrate those 
instances where certain demographics differ significantly 
from the aggregate response. 

A total of 325 voters were surveyed.  A survey of this 
size yields a margin of error of +/- 5.5% with a 95% 
degree of confidence.  Appropriate ratios were obtained 
such as for gender, age group and geographic area. 

Interviews were conducted in English.  The average 
survey took 9.7 minutes to complete. 

Probolsky Research LLC specializes in opinion 
research on behalf of local and regional 
governments in the Western United States.  The 
firm’s experience includes extensive work on issues 
relating to community satisfaction, annexation, taxation, 
infrastructure, development, redevelopment, elections, 
economic development, transportation, education, health 
care and rate structures. 

 

EXECUTIVE SUMMARY AND ANALYSIS 
JURUPA COMMUNITY SERVICES DISTRICT COMMUNITY SURVEY 
– DRAFT ONLY - 
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The Economy is top of mind to the community, distantly followed by Public Safety, Education/Schools/Higher 
Education and Government 

 

In 2006, respondents cited crime as their top concern, followed closely by traffic, education/schools and growth. 

In 2010, 39.7% of those aged 55-64 cite the Economy, in contrast with 28.4% of those aged 18-34 who choose 
Education/Schools/Higher Education. 

 

“Foreclosures” 

“Lack of money” 

“Jobs, the fact that people are losing their jobs and not getting another job in the same line of work.” 

“Home values, most homes here are under water, under value. Houses are worth half of what people paid for them.” 

“Unemployment:   When people ain't working, then the economy takes a dump.  When that happens, then none of us make 
a living.” 

“Jobs.  Well you have to have ea job to have money and there are no jobs I had a friend who was a supervisor and one day 
he went to work, the doors were locked and he had no job with a family. This was a year ago and still out of a job and he 

has unemployment. I think if people has a job they are worried about losing it. I think the bank has a nerve they have 
billions of dollars and they sent me a bill for not using a card….I am not happy with the banks. I’m thinking I have to stuff 

my money in a mattress. So far my bank has bought 2 banks. I blame people from congress on this.” 

 

 

 

 

 

18.5%

2.5%

2.5%

2.8%

4.0%

11.7%

13.5%

15.1%

29.5%

Don't Know/Refused

Other (individually less than 1%)

Environmental Issues

Healthcare

Transportation

Government

Education/Schools/Higher Education

Public Safety

The Economy



 
 

 
 

15 Probolsky Research LLC
23276 S. Pointe Drive Suite 206 Laguna Hills CA 92653 USA

Main Office: (949) 855 6400 Sacramento: (916) 258 4040 Washington DC: (202) 559 0270
www.probolskyresearch.com

One-quarter (24.9%) knew exactly who provides their water, while an additional 50.1% named some 
iteration of “Jurupa” 

 

 

JCSD Community News is the leading source for news and information about water and water-related issues 

 

 

 

 
14.8%

6.8%
1.5%
1.5%
1.5%
1.8%
1.8%

2.8%
3.7%

7.4%
12.6%

18.8%
24.9%

Don't Know
Other (individually less than 1%)

Metropolitan Water District
Jurupa Water/Water Company

Jurupa Valley Community Service/District
Riverside

Jurupa Valley Water/Water District
Jurupa District

Jurupa Community/Community District
Jurupa Community

Jurupa Water District/District Water
Jurupa - no other details

Jurupa Community Service/Jurupa Community …

 
6.2%

1.2%

0.9%

0.9%

2.5%

3.7%

4.0%

4.3%

8.6%

15.4%

16.9%

35.4%

Refused

Other (individually less than 1%)

Friends and neighbors

News radio

Los Angeles Times

Riverside County Record

The Daily Bulletin

Internet

www.jcsd.com, the web site of the Jurupa …

Local television news

Riverside Press Enterprise

JCSD Community News, a quarterly publication…
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61.8% regularly read JCSD Community News 

 

31% of those aged 18-34 never read the publication, 
contrasting with nearly one-half (47.8%) of those aged 
65+.  Men aged 18-54 were less likely to read the 
publication (30.3% never do) while women aged 55+ 
were more likely t read the publication every  time 
(47.5%).   

51.1% of very high propensity voters (5/5) read the 
publication every time. 

46.3% of those registered to vote for more than twenty 
years read the publication every time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

One-third (33.5%) have visited www.jcsd.us 

 

43.4% of those aged 35-54 have visited the site, while 
73% of those aged 55-64 and 87% of those aged 65+ 
have not.  45.3% of women aged 18-54 have visited the 
site. 

Three quarters (74.1%) of those registered for between 
ten and twenty years and 80.5% of those registered for 
more than twenty years have not visited the site. 

42.7% of Eastvale residents have visited the site. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

36.6%

25.2%

15.7%

21.2%

1.2%
Every time 36.6%

Most of the time  25.2%

Not often 15.7%

Never 21.2%

Unsure/refused

33.5%

65.5%

0.9%

Yes 33.5%

No 65.5%

Unsure 0.9%
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A majority (52.9%) prefer to receive information about water, wastewater, sewer services and parks and 
recreation via a newsletter mailed by the District 

 

Women are more likely than men (59.1% to 45.6%, respectively) to prefer a mailed newsletter.  61.9% of those aged 55-
64 prefer a mailed newsletter, while this proportion shrinks to 40.8% among those aged 18-34.  67.8% of women aged 55+ 
prefer a mailed newsletter, a proportion that drops to 42.4% among men aged 18-54.  

Very high (5/5) and high propensity (4/5) voters are particularly fond of a mailed newsletter (66.7% and 64.6%), 
respectively (68.9% of those who have voted in three out of the last five elections also prefer a mailed newsletter). 

66.7% of those who have been registered for between ten and twenty years prefer a mailed newsletter, a proportion that 
shrinks to 53.8% among those who have been registered for between five and ten years. 

Eastvale residents appear to be more receptive to an e-mail newsletter (27.4%) than does the rest of the community 
(12.5%). 

 

 

 

 

 

 

 

 

 

 

 

1.8%

1.5%

2.5%

2.2%

3.7%

4.9%

5.5%

7.1%

17.8%

52.9%

Nothing, I don’t want to be bothered

Unsure/refused

Other (individually less than 1%)

Local radio

A post on a social media website such as…

A posting on the District website

Public access cable TV

Riverside Press/Press Enterprise

An e-mail newsletter sent to you by the District

A newsletter mailed by the District
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Overall quality of water is the most important in terms of water service to respondents’ homes 

 

Women exhibit greater concern for reliable service (57.4%) than do men (43%).   

64.6% of high propensity voters (4/5) feel reliable service is important to them. 

Caucasians display greater concern about reliable service (55.8%) than do Latino/Hispanic respondents (40.2%) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.5%

63.1%

48.0%

78.2%

50.8%

Unsure/refused

Cost of water

Ensuring a drought-proof supply of water

Overall quality of water

Reliable service without frequent service…
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Three-quarters (76.3%) are satisfied with the 
quality of water provided by JCSD 

 

Nearly one-half (46%) of those who are satisfied with 
the quality of water are “very” satisfied. 

Democratic respondents are more likely to be satisfied 
(81.2%) than are Republican voters (70.6%) 

93% of those aged 18-34 are satisfied, though this 
proportion drops to 65.1% of those aged 55-64.  82.1% 
of women aged 18-54 are satisfied; this proportion slips 
to 64% of men aged 55+. 

Eastvale residents appear slightly more satisfied (80.3%) 
than do residents from the remainder of the community 
(74%). 

88.5% of Black/African American residents are satisfied. 

 

 

 

 

 

 

62.2% say that the response to graffiti has 
improved over the past eighteen months 

 

44.4% of those who say that graffiti has improved say it 
has “significantly” improved. 

23.9% of those aged 65+ say it has stayed about the 
same – a sentiment mirrored by 24% of men aged 55+. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

76.3%

19.1%

4.6%

Satisfied  76.3%

Unsatisfied  19.1%

Unsure/Refused 4.6%

62.2%

14.5%

12.3%

11.0%

Improved 62.2%

Stayed about the same 14.5%

Gotten worse  12.3%

Unsure/Refused 11.0%
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Among the small proportion that felt graffiti has worsened (12.3%), one-quarter (25%) felt that 
neighborhood walls/fences had suffered the worst 

Given that the sample of those who feel graffiti has worsened is limited to 40 respondents, cross-tabular information is well 
below the requirements of statistic significance. 

 

 

While 40.2% of Eastvale respondents did not know who maintains parks and recreation facilities, 8.5% 
named JCSD and one-third (33.3%) named some iteration of Jurupa*

*Asked of Eastvale residents only  

 
10.0%

62.5%

5.0%

5.0%

5.0%

5.0%

7.5%

12.5%

15.0%

25.0%

Everywhere

Other (individually less than 1%)

Downtown Riverside

Archibald Avenue

Jurupa Road

Foreclosed/abandoned homes

Parks

Schools

Freeway overpasses/walls/general areas

Neighborhood walls/fences

40.2%

7.7%

1.7%

1.7%

1.7%

1.7%

1.7%

2.6%

2.6%

4.3%

5.1%

8.5%

17.9%

Don't Know

Other (individually less than 1%)

Corona/Corona city

Water company/district (generic)

Jurupa Parks & Services/Parks & Recreation

Department of Recreations

Jurupa District

The County

Jurupa Valley Community Service/District

Jurupa Community Recreational/Parks &…

Jurupa Community

Jurupa Community Service/Community Service District/JCSD

Jurupa - no other details
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Nearly nine out of ten (88%) give JCSD high 
marks for park maintenance* 

 

*Asked of Eastvale residents only 

This is about the same as the 86% in 2006.  However, in 
2010 48.5% of those who give JCSD high marks 
specifically give the District “excellent” marks. 

76.9% of high propensity voters give the District 
“excellent/good” marks.  54.5% of very high propensity 
voters give the District “good” marks, while 27.3% give 
the District “excellent” marks. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

88.0%

8.5%

0.9%2.6%

Excellent/Good 88.0%

Fair 8.5%

Poor/Very Poor 0.9%

Unsure/Refused 2.6%

Nearly one-half (48.7%) use the local parks and recreation services for walking/running/fitness/general sports

8.5%

5.1%

1.7%

1.7%

1.7%

1.7%

2.6%

2.6%

2.6%

3.4%

5.1%

6.0%

7.7%

8.5%

19.7%

30.8%

48.7%

Don't use parks

Other (individually less than 1%)

Only use very occassionally

Extracurricular or school activities with children

Soccer

Swimming lessons

Basketball courts

Waterpark/Dairy Land

Cook out/Picnics

Spending time with friends and family

Parties/Events

Watch sporting events

Baseball fields

Regularly visit parks in general

Dog walking/Dog park

Playground/Swings for younger children

Walking/Running/Fitness/General sports
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A plurality (30.8%) wouldn’t change anything about local parks and recreation  

 

 

 

 

 

 

 

 

 

 

 

 

 

8.5%

3.4%

30.8%

24.8%

1.7%

1.7%

1.7%

1.7%

2.6%

2.6%

2.6%

3.4%

4.3%

4.3%

5.1%

6.0%

8.5%

Don't know/refused

Don't use parks

Would not change anything

Other (individually less than 1%)

Grass is over-watered

More parks

Don't allow dogs

More trees

More activities/programs

Better park personnel

Keep bathrooms/parks clean

Tennis courts

More parking spaces

Shade umbrellas/coverage

Better security

Swimming pool/water recreation

Better lighting
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77.2% gave high marks to JCSD’s job 
performance 

 

This represents a significant improvement from 2006, 
when 52.7% gave the District “excellent/good” marks, 
and of those 7.6% rated the District “excellent.”  In 
2010, 22% of those who gave the District high marks 
specifically said it was doing an “excellent” job. 

86% of Decline to State voters rate the District 
excellent/good. 

A greater proportion of older voters (65+) are unsure 
(17.4%).  22.8% of men aged 55+ give the District fair 
ratings. 

Eastvale residents are more likely to give the District high 
marks (88% excellent/good) than are those throughout 
the remainder of the District (71.2% excellent/good). 

 

 

 

 

 

 

 

 

 

 

 

90.8% feel that JCSD provides reliable and 
trustworthy service. 

 

This represents a 22.7% increase since 2006, wherein 
74% agreed that that the District provides reliable, 
trustworthy service. 

98.2% of Decline to State voters agree. 

Respondents aged 18-34 were more likely to agree 
(95.8%) whereas those aged 65+ were least likely 
(82.6%, a number still significantly greater than the total 
who agreed in 2006). 

The proportion among men aged 55+ who agree shrinks 
to 78%. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

77.2%

13.8%

4.9%
4.0%

Excellent/Good 77.2%

Fair 13.8%

Poor/Very Poor 4.9%

Unsure/Refused 4.0%
90.8%

5.5%

3.7%

Agree  90.8%

Disagree  5.5%

Unsure/Refused 3.7%
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74.8% have not called JCSD within the past 
twelve months 

 

83.1% of those aged 18-34 had not called the District. 

33.3% of very high propensity voters (5/5) have called 
the District within the past twelve months. 

38.5% of Black/African American respondents have 
called the District within the past twelve months. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Of those that had called JCSD, nearly three-
quarters (72.2%) gave “excellent/good” marks to 
JCSD’s customer service 

 

This represents a 46.1% increase since 2006, when 
49.4% gave the District “excellent/good” marks for 
telephone-based customer service. 

Women were more likely than men to give the District 
high marks (78.7% vs. 62.5%). 

 

 

 

Of the eleven who were unsatisfied with the 
customer service they received, most cited their 
reason for dissatisfaction staff’s 
“unresponsiveness” to complaints 

 

 

 

 

 

 

 

 

 

 

 

24.3%

74.8%

0.9%

Yes 24.3%

No 74.8%

Unsure 0.9%

72.2%

11.4%

13.9%

2.5%

Excellent/Good 72.2%

Fair 11.4%

Poor/Very Poor 13.9%

Unsure 2.5%

72.7%

18.2%

27.3%

27.3%

36.4%

Other (individually less than 10%)

Billing errors

Not helpful

Rudeness/attitude

Unresponsive/don’t do anything
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90.2% have not gone inside a JCSD facility within 
the past twelve months 

 

17.4% of those aged 65+ had done so. 

18.5% of those registered to vote for between ten and 
twenty years had done so. 

Eastvale respondents are somewhat less likely to have 
done so (95.7% had not) than are those from the 
remainder of the District (87% had not). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Of those that had walked into a JCSD facility, 
80.6% gave “excellent/good” marks to JCSD’s 
customer service 

 

While the subset of respondents who had walked into a 
District facility is so small as any resultant information is 
directional (i.e.: not statistically significant), it should be 
noted that the high marks given by those who had have 
increased 44.2% since 2006. 

 

 

Only one person was dissatisfied with the service 
received, citing staff as rude/with a bad 
attitude/generally unhelpful 

 

 

 

 

 

 

 

 

 

 

 

 

9.5%

90.2%

0.3%

Yes 9.5%

No 90.2%

80.6%

16.1%

3.2%

Excellent/Good 80.6%

Fair 16.1%

Poor/Very Poor 3.2%

 

100.0%Rudeness/bad attitude/not helpful
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Eight out of ten (79.7%) feel their water and 
sewer bill is easy to read 

 

The proportion that feels their bill is easy to read has not 
changed significantly since 2006. 

Of those who feel their bill is easy to read, 57.1% feel it 
is “very” easy to read. 

Republicans are more likely to feel their bill is easy to 
read (84.1%) than are Democratic voters (75.9%). 

88.9% of those registered to vote for between ten and 
twenty years feel their bill is easy to read. 

85.4% of Latino/Hispanic respondents feel their bill is 
easy to read. 

 

 

 

 

 

 

 

 

 

 

 

 

 

28.3% have used JCSD’s Online Bill Bay 

 

 

Decline to State voters are more likely to have used the 
system (38.6%). 

78.3% of those aged 65+ have not. 

40.2% of women aged 18-54 have used the system, 
contrasting with 81.4% of women aged 55+ who have 
not. 

Latino/Hispanic respondents are most likely to have used 
the system (35.4%) while White/Caucasian respondents 
are least likely (20.0%). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

79.7%

7.1%

13.3%

Easy to read 79.7%

Difficult to read 7.1%

Unsure/refused 13.3%

28.3%

68.6%

3.0%

Yes 28.3%

No 68.6%

Unsure 3.0%
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Of those who do use the system, 70.7% would not change anything about it 

 

 

 

 

 

 

 

 

 

 

 

2.2%

3.3%

70.7%

1.1%

1.1%

1.1%

1.1%

2.2%

2.2%

3.3%

3.3%

4.3%

6.5%

Don't know/refused

Do not use

Would not change anything

Work with bank's bill pay systems

Be able to use credit cards

have more account information online

Give a discount for using it

Receive an e-mail/reminderr when bill is due

Save information so no need to re-enter

Fix problems with previous issues

Make more user-friendly

Allow user to determine own password/ID

Allow automatic monthly payments
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Most of those who do not use the system, don’t do so because they either don’t pay the bill themselves or 
they use a different online payment system for bills. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2%

7.2%

22.0%

4.5%

1.3%

1.3%

1.3%

2.2%

3.6%

4.0%

6.7%

6.7%

8.5%

9.0%

10.3%

12.1%

17.0%

Don't know/refused

No particular reason/just never used it

Don't pay the bill themselves

Other (individually less than 1%)

Never got password

Prefer paying by phone/likes customer…

Too time consuming

Not user-friendly

Prefers to pay in person

Didn't know about it

Don't pay any bills online

No computer

Prefers using the mail

Can't/won't use computers

Internet privacy/security concerns

Prefer writing checks

Use different online payment system for bills



 
 

 
 

29 Probolsky Research LLC
23276 S. Pointe Drive Suite 206 Laguna Hills CA 92653 USA

Main Office: (949) 855 6400 Sacramento: (916) 258 4040 Washington DC: (202) 559 0270
www.probolskyresearch.com

Respondents appear to be proactively working to conserve water in their home, with over 80% citing four 
unique water-conserving activities they currently do 

 

Eastvale residents are less likely to consider taking showers of five minutes or less (53.0%) than are those from the 
remaining areas of the District (63.0%).  Eastvale residents are more likely to only water the yard in the early morning or 
late evening (85.7%) than are those from the rest of the District (83.7%).  Similarly, Eastvale residents are more likely to 
only wash full loads of laundry and dishes (93.2%) than are those from the rest of the District (85.6%). 

 

 

 

 

 

 

 

 

 

 

0.9%

0.6%

75.1%

61.2%

88.3%

88.9%

88.0%

59.4%

82.8%

79.1%

None of the above

Don't know/refused

Replace older inefficient toilets, washing
machines or irrigation timers

Plant trees, shrubs and ground cover that
require less water

Only wash full loads of laundry and dishes

Monitor and repair leaky hoses and sprinkler
heads

Only water the yard in the early morning
or late evening

Taking showers of five minutes or less

Turn off the faucet while brushing teeth

Use a broom instead of a hose for cleaning
walkways and patios
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 24-3 
Q.24 Jurupa Community Services District offers Online Bill Pay, a service where you can view statements online, see payment and usage history, and make one-time online 
     payments. Have you ever used the Online Bill Pay to make one-time online payments with this system? 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Yes                         92      89          0       0       2       0        0       1       29       33        7        0    11     8     4 
                          28.3    30.8                       11.1                     14.3     35.4     20.0     26.9           55.0  38.1  50.0 
  
No                         223     194          1       2      16       5        1       4       53      127       17        3     9    12     2 
                          68.6    67.1      100.0    66.7    88.9    83.3    100.0    57.1     64.6     77.0     65.4    100.0  45.0  57.1  25.0 
  
Unsure                       6       6          0       0       0       0        0       0        0        4        1        0     0     1     0 
                           1.8     2.1                                                                   2.4      3.8                  4.8 
  
Refused                      4       0          0       1       0       1        0       2        0        1        1        0     0     0     2 
                           1.2                       33.3            16.7             28.6               0.6      3.8                       25.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 25-1 
Q.25 Is there anything you would change about the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have used Jurupa Community Services District Online Bill Pay 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                       92    36     56    33    36    22     1    20    50    15     7    23    13    47     9 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Allow automatic monthly      6     4      2     1     4     1     0     2     2     2     0     2     2     2     0 
payments                   6.5  11.1    3.6   3.0  11.1   4.5        10.0   4.0  13.3         8.7  15.4   4.3 
  
Allow user to determine      4     2      2     4     0     0     0     0     3     0     1     2     0     1     1 
own password & id          4.3   5.6    3.6  12.1                           6.0        14.3   8.7         2.1  11.1 
  
Make it user friendly        3     0      3     0     3     0     0     0     3     0     0     0     0     3     0 
                           3.3          5.4         8.3                     6.0                           6.4 
  
Fix problems/previous        3     0      3     1     1     1     0     0     2     1     0     0     0     2     1 
issues                     3.3          5.4   3.0   2.8   4.5               4.0   6.7                     4.3  11.1 
  
They should save info,       2     1      1     2     0     0     0     0     2     0     0     1     0     1     0 
so don't need to           2.2   2.8    1.8   6.1                           4.0               4.3         2.1 
re-enter every month 
  
Receive an e-mail/           2     1      1     0     1     1     0     1     1     0     0     1     0     1     0 
reminder when bill is      2.2   2.8    1.8         2.8   4.5         5.0   2.0               4.3         2.1 
due 
  
Give a discount for          1     1      0     0     1     0     0     0     1     0     0     1     0     0     0 
using it                   1.1   2.8                2.8                     2.0               4.3 
  
Have more account            1     1      0     0     1     0     0     0     0     0     1     0     1     0     0 
information online         1.1   2.8                2.8                                14.3         7.7 
  
Be able to use credit        1     0      1     0     0     1     0     0     1     0     0     0     0     1     0 
cards                      1.1          1.8               4.5               2.0                           2.1 
  
Work with bank's bill        1     0      1     0     1     0     0     1     0     0     0     0     0     1     0 
pay systems                1.1          1.8         2.8               5.0                                 2.1 
  
Would not change            65    23     42    24    24    16     1    15    35    11     4    15     8    35     7 
anything                  70.7  63.9   75.0  72.7  66.7  72.7 100.0  75.0  70.0  73.3  57.1  65.2  61.5  74.5  77.8 
  
Don't use                    3     2      1     2     0     1     0     1     1     1     0     1     1     1     0 
                           3.3   5.6    1.8   6.1         4.5         5.0   2.0   6.7         4.3   7.7   2.1 
  
Continued 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 25-1 
Q.25 Is there anything you would change about the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have used Jurupa Community Services District Online Bill Pay 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
DK/Ref                       2     1      1     0     1     1     0     0     1     0     1     0     1     1     0 
                           2.2   2.8    1.8         2.8   4.5               2.0        14.3         7.7   2.1 
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Table 25-2 
Q.25 Is there anything you would change about the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have used Jurupa Community Services District Online Bill Pay 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                       92     10     14     17      6      6     3      7     29    27        6    59     3    52    18    13     6      42    50 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Allow automatic monthly      6      2      1      1      0      0     0      1      1     3        0     3     0     2     3     1     0       4     2 
payments                   6.5   20.0    7.1    5.9                       14.3    3.4  11.1            5.1         3.8  16.7   7.7           9.5   4.0 
  
Allow user to determine      4      1      1      1      0      0     0      0      1     1        1     2     0     1     1     2     0       2     2 
own password & id          4.3   10.0    7.1    5.9                               3.4   3.7     16.7   3.4         1.9   5.6  15.4           4.8   4.0 
  
Make it user friendly        3      0      0      1      0      0     1      0      1     2        0     1     1     1     1     0     0       2     1 
                           3.3                  5.9                33.3           3.4   7.4            1.7  33.3   1.9   5.6                 4.8   2.0 
  
Fix problems/previous        3      2      0      0      0      0     1      0      0     1        0     2     1     1     1     0     0       2     1 
issues                     3.3   20.0                              33.3                 3.7            3.4  33.3   1.9   5.6                 4.8   2.0 
  
They should save info,       2      1      0      0      0      0     0      0      1     2        0     0     0     1     1     0     0       2     0 
so don't need to           2.2   10.0                                             3.4   7.4                        1.9   5.6                 4.8 
re-enter every month 
  
Receive an e-mail/           2      0      0      1      0      0     0      0      1     1        0     1     0     1     1     0     0       1     1 
reminder when bill is      2.2                  5.9                               3.4   3.7            1.7         1.9   5.6                 2.4   2.0 
due 
  
Give a discount for          1      1      0      0      0      0     0      0      0     0        0     1     0     0     0     1     0       0     1 
using it                   1.1   10.0                                                                  1.7                     7.7                 2.0 
  
Have more account            1      0      1      0      0      0     0      0      0     1        0     0     0     1     0     0     0       0     1 
information online         1.1           7.1                                            3.7                        1.9                             2.0 
  
Be able to use credit        1      0      0      0      0      0     0      0      1     0        0     1     0     1     0     0     0       1     0 
cards                      1.1                                                    3.4                  1.7         1.9                       2.4 
  
Work with bank's bill        1      0      0      0      0      0     1      0      0     0        0     1     1     0     0     0     0       1     0 
pay systems                1.1                                     33.3                                1.7  33.3                             2.4 
  
Would not change            65      4     10     13      6      6     1      6     19    15        5    45     1    38    11     9     6      26    39 
anything                  70.7   40.0   71.4   76.5  100.0  100.0  33.3   85.7   65.5  55.6     83.3  76.3  33.3  73.1  61.1  69.2 100.0    61.9  78.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 25-2 
Q.25 Is there anything you would change about the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have used Jurupa Community Services District Online Bill Pay 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Don't use                    3      0      1      0      0      0     0      0      2     1        0     2     0     3     0     0     0       2     1 
                           3.3           7.1                                      6.9   3.7            3.4         5.8                       4.8   2.0 
  
DK/Ref                       2      0      0      0      0      0     0      0      2     1        0     1     0     2     0     0     0       1     1 
                           2.2                                                    6.9   3.7            1.7         3.8                       2.4   2.0 
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Table 25-3 
Q.25 Is there anything you would change about the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have used Jurupa Community Services District Online Bill Pay 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                       92      89          0       0       2       0        0       1       29       33        7        0    11     8     4 
                         100.0   100.0                      100.0                    100.0    100.0    100.0    100.0          100.0 100.0 100.0 
  
Allow automatic monthly      6       6          0       0       0       0        0       0        2        3        0        0     1     0     0 
payments                   6.5     6.7                                                          6.9      9.1                     9.1 
  
Allow user to determine      4       4          0       0       0       0        0       0        2        2        0        0     0     0     0 
own password & id          4.3     4.5                                                          6.9      6.1 
  
Make it user friendly        3       3          0       0       0       0        0       0        1        1        0        0     0     1     0 
                           3.3     3.4                                                          3.4      3.0                          12.5 
  
Fix problems/previous        3       3          0       0       0       0        0       0        1        1        0        0     0     0     1 
issues                     3.3     3.4                                                          3.4      3.0                                25.0 
  
They should save info,       2       2          0       0       0       0        0       0        0        1        0        0     1     0     0 
so don't need to           2.2     2.2                                                                   3.0                     9.1 
re-enter every month 
  
Receive an e-mail/           2       2          0       0       0       0        0       0        0        1        0        0     1     0     0 
reminder when bill is      2.2     2.2                                                                   3.0                     9.1 
due 
  
Give a discount for          1       1          0       0       0       0        0       0        0        1        0        0     0     0     0 
using it                   1.1     1.1                                                                   3.0 
  
Have more account            1       1          0       0       0       0        0       0        0        1        0        0     0     0     0 
information online         1.1     1.1                                                                   3.0 
  
Be able to use credit        1       1          0       0       0       0        0       0        0        1        0        0     0     0     0 
cards                      1.1     1.1                                                                   3.0 
  
Work with bank's bill        1       1          0       0       0       0        0       0        0        0        0        0     0     1     0 
pay systems                1.1     1.1                                                                                                12.5 
  
Would not change            65      62          0       0       2       0        0       1       20       21        7        0     8     6     3 
anything                  70.7    69.7                      100.0                    100.0     69.0     63.6    100.0           72.7  75.0  75.0 
  
Don't use                    3       3          0       0       0       0        0       0        1        2        0        0     0     0     0 
                           3.3     3.4                                                          3.4      6.1 
  
Continued 
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Table 25-3 
Q.25 Is there anything you would change about the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have used Jurupa Community Services District Online Bill Pay 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
DK/Ref                       2       2          0       0       0       0        0       0        2        0        0        0     0     0     0 
                           2.2     2.2                                                          6.9 
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Table 26-1 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      223   108    115    96    86    33     8    49    91    47    36    73    35    67    48 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Uses different online       38    19     19    12    21     3     2     8    17    13     0    15     4    10     9 
payment system for bills  17.0  17.6   16.5  12.5  24.4   9.1  25.0  16.3  18.7  27.7        20.5  11.4  14.9  18.8 
  
Prefers writing checks      27    11     16    11     7     6     3     3    15     7     2     8     3    10     6 
                          12.1  10.2   13.9  11.5   8.1  18.2  37.5   6.1  16.5  14.9   5.6  11.0   8.6  14.9  12.5 
  
Internet privacy/           23    11     12    13    10     0     0     1    12     8     2     5     6     8     4 
security concerns         10.3  10.2   10.4  13.5  11.6               2.0  13.2  17.0   5.6   6.8  17.1  11.9   8.3 
  
Can't/Won't use             20     7     13     7     9     3     1     2     7     4     7     3     4     6     7 
computers                  9.0   6.5   11.3   7.3  10.5   9.1  12.5   4.1   7.7   8.5  19.4   4.1  11.4   9.0  14.6 
  
Prefers using the mail      19     6     13     9    10     0     0     3    10     3     3     4     2     9     4 
                           8.5   5.6   11.3   9.4  11.6               6.1  11.0   6.4   8.3   5.5   5.7  13.4   8.3 
  
No computer                 15     5     10     8     2     5     0     2     5     1     7     4     1     3     7 
                           6.7   4.6    8.7   8.3   2.3  15.2         4.1   5.5   2.1  19.4   5.5   2.9   4.5  14.6 
  
Pays in person               8     6      2     4     3     1     0     3     3     1     1     4     2     2     0 
                           3.6   5.6    1.7   4.2   3.5   3.0         6.1   3.3   2.1   2.8   5.5   5.7   3.0 
  
Didn't know about it         5     3      2     1     2     2     0     0     2     2     1     1     2     1     1 
                           2.2   2.8    1.7   1.0   2.3   6.1               2.2   4.3   2.8   1.4   5.7   1.5   2.1 
  
Not user friendly            5     0      5     3     1     1     0     2     3     0     0     0     0     5     0 
                           2.2          4.3   3.1   1.2   3.0         4.1   3.3                           7.5 
  
It's one time only,          3     1      2     2     0     1     0     0     0     2     1     0     1     0     2 
rather than every          1.3   0.9    1.7   2.1         3.0                     4.3   2.8         2.9         4.2 
month;: time consuming 
  
Prefer paying by phone/      3     0      3     1     1     1     0     1     2     0     0     0     0     3     0 
Likes the customer         1.3          2.6   1.0   1.2   3.0         2.0   2.2                           4.5 
service people 
  
Never got password           3     1      2     2     1     0     0     1     2     0     0     1     0     2     0 
                           1.3   0.9    1.7   2.1   1.2               2.0   2.2               1.4         3.0 
  
Continued 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 26-1 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Has had difficulty with      2     0      2     0     2     0     0     2     0     0     0     0     0     2     0 
it                         0.9          1.7         2.3               4.1                                 3.0 
  
Has very few bills           1     0      1     0     1     0     0     0     0     0     1     0     0     0     1 
                           0.4          0.9         1.2                                 2.8                     2.1 
  
Billed by Rubido             1     0      1     1     0     0     0     0     1     0     0     0     0     1     0 
                           0.4          0.9   1.0                           1.1                           1.5 
  
Computer problems            1     1      0     0     1     0     0     0     1     0     0     1     0     0     0 
                           0.4   0.9                1.2                     1.1               1.4 
  
Would like to be able to     1     1      0     0     0     1     0     0     0     1     0     0     1     0     0 
use credit card            0.4   0.9                      3.0                     2.1               2.9 
  
Can't set own date for       1     0      1     1     0     0     0     1     0     0     0     0     0     1     0 
payment                    0.4          0.9   1.0                     2.0                                 1.5 
  
Prefers paying cash          1     1      0     0     1     0     0     0     1     0     0     1     0     0     0 
                           0.4   0.9                1.2                     1.1               1.4 
  
Too many passwords to        1     0      1     0     1     0     0     0     0     1     0     0     0     0     1 
keep track of              0.4          0.9         1.2                           2.1                           2.1 
  
They charge a fee            1     0      1     0     1     0     0     0     1     0     0     0     0     1     0 
                           0.4          0.9         1.2                     1.1                           1.5 
  
Was unaware                  4     1      3     1     2     1     0     0     3     1     0     1     0     2     1 
                           1.8   0.9    2.6   1.0   2.3   3.0               3.3   2.1         1.4         3.0   2.1 
  
Don't pay any bills         15     9      6     6     7     2     0     3     7     3     2     6     3     4     2 
online                     6.7   8.3    5.2   6.3   8.1   6.1         6.1   7.7   6.4   5.6   8.2   8.6   6.0   4.2 
  
Just never used it          16     9      7    10     5     1     0     3     6     4     3     6     3     3     4 
                           7.2   8.3    6.1  10.4   5.8   3.0         6.1   6.6   8.5   8.3   8.2   8.6   4.5   8.3 
  
Don't pay the bill          49    27     22    18    20     8     3    19    19     5     6    23     4    15     7 
themselves                22.0  25.0   19.1  18.8  23.3  24.2  37.5  38.8  20.9  10.6  16.7  31.5  11.4  22.4  14.6 
  
DK/Ref                       5     3      2     3     1     1     0     1     2     1     1     1     2     2     0 
                           2.2   2.8    1.7   3.1   1.2   3.0         2.0   2.2   2.1   2.8   1.4   5.7   3.0 
  



 
 

 
145 

Probolsky Research LLC
23276 S. Pointe Drive Suite 206 Laguna Hills CA 92653 USA

Main Office: (949) 855 6400 Sacramento:  (916) 258 4040 Washington DC: (202) 559 0270
www.probolskyresearch.com

  
  
                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 26-2 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      223     33     33     42     17     21     7     17     53    65       14   144     7   106    40    37    33      75   148 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Uses different online       38      5      6      7      6      3     1      5      5    12        4    22     1    14    10     6     7      16    22 
payment system for bills  17.0   15.2   18.2   16.7   35.3   14.3  14.3   29.4    9.4  18.5     28.6  15.3  14.3  13.2  25.0  16.2  21.2    21.3  14.9 
  
Prefers writing checks      27      3      4      6      3      2     0      2      7     7        1    19     0    14     4     5     4       8    19 
                          12.1    9.1   12.1   14.3   17.6    9.5         11.8   13.2  10.8      7.1  13.2        13.2  10.0  13.5  12.1    10.7  12.8 
  
Internet privacy/           23      2      3      6      2      3     1      2      4     4        3    16     1     9     5     5     3       7    16 
security concerns         10.3    6.1    9.1   14.3   11.8   14.3  14.3   11.8    7.5   6.2     21.4  11.1  14.3   8.5  12.5  13.5   9.1     9.3  10.8 
  
Can't/Won't use             20      4      3      5      2      2     0      1      3     4        2    14     0     9     2     5     4       3    17 
computers                  9.0   12.1    9.1   11.9   11.8    9.5          5.9    5.7   6.2     14.3   9.7         8.5   5.0  13.5  12.1     4.0  11.5 
  
Prefers using the mail      19      2      3      5      2      3     1      0      3     7        0    12     1     7     5     4     2       5    14 
                           8.5    6.1    9.1   11.9   11.8   14.3  14.3           5.7  10.8            8.3  14.3   6.6  12.5  10.8   6.1     6.7   9.5 
  
No computer                 15      4      3      3      1      0     0      1      3     7        0     8     0     5     2     5     3       1    14 
                           6.7   12.1    9.1    7.1    5.9                 5.9    5.7  10.8            5.6         4.7   5.0  13.5   9.1     1.3   9.5 
  
Pays in person               8      1      2      3      0      0     0      0      2     3        0     5     0     3     3     2     0       0     8 
                           3.6    3.0    6.1    7.1                               3.8   4.6            3.5         2.8   7.5   5.4                 5.4 
  
Didn't know about it         5      0      0      0      0      2     0      0      3     2        0     3     0     3     0     0     2       0     5 
                           2.2                                9.5                 5.7   3.1            2.1         2.8               6.1           3.4 
  
Not user friendly            5      1      0      0      2      0     0      0      2     1        0     4     0     4     0     0     1       2     3 
                           2.2    3.0                 11.8                        3.8   1.5            2.8         3.8               3.0     2.7   2.0 
  
It's one time only,          3      2      0      0      0      1     0      0      0     0        0     3     0     2     1     0     0       1     2 
rather than every          1.3    6.1                         4.8                                      2.1         1.9   2.5                 1.3   1.4 
month;: time consuming 
  
Prefer paying by phone/      3      0      0      0      1      1     1      0      0     0        0     3     1     1     0     1     0       2     1 
Likes the customer         1.3                         5.9    4.8  14.3                                2.1  14.3   0.9         2.7           2.7   0.7 
service people 
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Table 26-2 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Never got password           3      0      0      0      1      0     0      0      2     0        0     3     0     3     0     0     0       2     1 
                           1.3                         5.9                        3.8                  2.1         2.8                       2.7   0.7 
  
Has had difficulty with      2      0      0      1      0      0     0      1      0     1        0     1     0     2     0     0     0       2     0 
it                         0.9                  2.4                        5.9          1.5            0.7         1.9                       2.7 
  
Has very few bills           1      0      0      1      0      0     0      0      0     0        0     1     0     0     0     0     1       0     1 
                           0.4                  2.4                                                    0.7                           3.0           0.7 
  
Billed by Rubido             1      1      0      0      0      0     0      0      0     0        0     1     0     0     1     0     0       0     1 
                           0.4    3.0                                                                  0.7               2.5                       0.7 
  
Computer problems            1      0      0      0      0      1     0      0      0     0        0     1     0     0     1     0     0       1     0 
                           0.4                                4.8                                      0.7               2.5                 1.3 
  
Would like to be able to     1      1      0      0      0      0     0      0      0     0        0     1     0     0     1     0     0       1     0 
use credit card            0.4    3.0                                                                  0.7               2.5                 1.3 
  
Can't set own date for       1      0      0      0      0      0     1      0      0     0        0     1     1     0     0     0     0       0     1 
payment                    0.4                                     14.3                                0.7  14.3                                   0.7 
  
Prefers paying cash          1      0      0      1      0      0     0      0      0     0        0     1     0     0     0     1     0       0     1 
                           0.4                  2.4                                                    0.7                     2.7                 0.7 
  
Too many passwords to        1      0      0      1      0      0     0      0      0     0        0     1     0     0     0     0     1       0     1 
keep track of              0.4                  2.4                                                    0.7                           3.0           0.7 
  
They charge a fee            1      1      0      0      0      0     0      0      0     1        0     0     0     1     0     0     0       1     0 
                           0.4    3.0                                                   1.5                        0.9                       1.3 
  
Was unaware                  4      1      1      1      0      0     0      0      1     1        0     3     0     3     1     0     0       2     2 
                           1.8    3.0    3.0    2.4                               1.9   1.5            2.1         2.8   2.5                 2.7   1.4 
  
Don't pay any bills         15      2      4      2      0      3     0      1      3     6        0     9     0     8     2     2     3       8     7 
online                     6.7    6.1   12.1    4.8          14.3          5.9    5.7   9.2            6.3         7.5   5.0   5.4   9.1    10.7   4.7 
  
Just never used it          16      1      3      5      1      0     0      2      4     4        2    10     0     8     0     3     5       5    11 
                           7.2    3.0    9.1   11.9    5.9                11.8    7.5   6.2     14.3   6.9         7.5         8.1  15.2     6.7   7.4 
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Table 26-2 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Don't pay the bill          49      6      7      5      3      5     2      4     17    12        3    34     2    30     9     4     4      21    28 
themselves                22.0   18.2   21.2   11.9   17.6   23.8  28.6   23.5   32.1  18.5     21.4  23.6  28.6  28.3  22.5  10.8  12.1    28.0  18.9 
  
DK/Ref                       5      1      1      0      0      1     0      0      2     2        0     3     0     2     2     0     1       2     3 
                           2.2    3.0    3.0                  4.8                 3.8   3.1            2.1         1.9   5.0         3.0     2.7   2.0 
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Table 26-3 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      223     194          1       2      16       5        1       4       53      127       17        3     9    12     2 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Uses different online       38      36          0       0       1       0        0       1        3       30        2        0     1     1     1 
payment system for bills  17.0    18.6                        6.3                     25.0      5.7     23.6     11.8           11.1   8.3  50.0 
  
Prefers writing checks      27      25          0       0       0       0        0       2        6       16        3        0     0     1     1 
                          12.1    12.9                                                50.0     11.3     12.6     17.6                  8.3  50.0 
  
Internet privacy/           23      23          0       0       0       0        0       0        7       12        2        1     1     0     0 
security concerns         10.3    11.9                                                         13.2      9.4     11.8     33.3  11.1 
  
Can't/Won't use             20      16          0       0       3       0        1       0        5       10        1        0     2     2     0 
computers                  9.0     8.2                       18.8            100.0              9.4      7.9      5.9           22.2  16.7 
  
Prefers using the mail      19      17          0       0       2       0        0       0        3       11        4        0     1     0     0 
                           8.5     8.8                       12.5                               5.7      8.7     23.5           11.1 
  
No computer                 15      13          0       0       1       1        0       0        5        9        1        0     0     0     0 
                           6.7     6.7                        6.3    20.0                       9.4      7.1      5.9 
  
Pays in person               8       6          0       0       1       0        0       1        3        3        0        1     0     1     0 
                           3.6     3.1                        6.3                     25.0      5.7      2.4              33.3         8.3 
  
Didn't know about it         5       4          0       1       0       0        0       0        1        2        0        0     1     1     0 
                           2.2     2.1               50.0                                       1.9      1.6                    11.1   8.3 
  
Not user friendly            5       3          0       0       1       0        0       1        3        1        1        0     0     0     0 
                           2.2     1.5                        6.3                     25.0      5.7      0.8      5.9 
  
It's one time only,          3       3          0       0       0       0        0       0        0        3        0        0     0     0     0 
rather than every          1.3     1.5                                                                   2.4 
month;: time consuming 
  
Prefer paying by phone/      3       2          0       0       1       0        0       0        1        2        0        0     0     0     0 
Likes the customer         1.3     1.0                        6.3                               1.9      1.6 
service people 
  
Never got password           3       2          0       0       1       0        0       0        1        1        1        0     0     0     0 
                           1.3     1.0                        6.3                               1.9      0.8      5.9 
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Table 26-3 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Has had difficulty with      2       2          0       0       0       0        0       0        0        2        0        0     0     0     0 
it                         0.9     1.0                                                                   1.6 
  
Has very few bills           1       0          1       0       0       0        0       0        0        1        0        0     0     0     0 
                           0.4              100.0                                                        0.8 
  
Billed by Rubido             1       1          0       0       0       0        0       0        0        0        0        0     0     1     0 
                           0.4     0.5                                                                                                 8.3 
  
Computer problems            1       1          0       0       0       0        0       0        0        0        0        0     0     1     0 
                           0.4     0.5                                                                                                 8.3 
  
Would like to be able to     1       1          0       0       0       0        0       0        0        1        0        0     0     0     0 
use credit card            0.4     0.5                                                                   0.8 
  
Can't set own date for       1       1          0       0       0       0        0       0        0        1        0        0     0     0     0 
payment                    0.4     0.5                                                                   0.8 
  
Prefers paying cash          1       1          0       0       0       0        0       0        1        0        0        0     0     0     0 
                           0.4     0.5                                                          1.9 
  
Too many passwords to        1       1          0       0       0       0        0       0        0        1        0        0     0     0     0 
keep track of              0.4     0.5                                                                   0.8 
  
They charge a fee            1       1          0       0       0       0        0       0        0        1        0        0     0     0     0 
                           0.4     0.5                                                                   0.8 
  
Was unaware                  4       3          0       0       1       0        0       0        0        3        0        0     1     0     0 
                           1.8     1.5                        6.3                                        2.4                    11.1 
  
Don't pay any bills         15      14          0       0       1       0        0       0        6        8        0        0     1     0     0 
online                     6.7     7.2                        6.3                              11.3      6.3                    11.1 
  
Just never used it          16      16          0       0       0       0        0       0        5        6        3        1     1     0     0 
                           7.2     8.2                                                          9.4      4.7     17.6     33.3  11.1 
  
Don't pay the bill          49      37          0       1       6       4        0       1       12       27        3        1     2     3     1 
themselves                22.0    19.1               50.0    37.5    80.0             25.0     22.6     21.3     17.6     33.3  22.2  25.0  50.0 
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Table 26-3 
Q.26 Why don't you use the Jurupa Community Services District Online Bill Pay system? 
Base: Those who have not used Jurupa Community Services District Online Bill Pay 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
DK/Ref                       5       4          0       0       1       0        0       0        2        2        0        0     0     1     0 
                           2.2     2.1                        6.3                               3.8      1.6                           8.3 
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Table 27-1 
Q.27 Thinking about water conservation, please indicate which, if any, of the following conservation measures you do in your own home.  Choose as many as you would like, 
     or none at all. 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Use a broom instead of a   257   120    137   110    95    44     8    62   111    51    33    83    37    90    47 
hose for cleaning         79.1  80.5   77.8  82.7  75.4  77.2  88.9  87.3  76.6  81.0  71.7  83.8  74.0  76.9  79.7 
walkways and patios 
  
Turn off the faucet        269   115    154   107   107    48     7    61   120    51    37    76    39   105    49 
while brushing your       82.8  77.2   87.5  80.5  84.9  84.2  77.8  85.9  82.8  81.0  80.4  76.8  78.0  89.7  83.1 
teeth 
  
Taking showers of five     193    97     96    82    69    36     6    35    83    44    31    61    36    57    39 
minutes or less           59.4  65.1   54.5  61.7  54.8  63.2  66.7  49.3  57.2  69.8  67.4  61.6  72.0  48.7  66.1 
  
Only water the yard in     286   128    158   111   115    52     8    65   134    51    36    91    37   108    50 
the early morning or      88.0  85.9   89.8  83.5  91.3  91.2  88.9  91.5  92.4  81.0  78.3  91.9  74.0  92.3  84.7 
late evening 
  
Monitor and repair leaky   289   130    159   116   112    53     8    65   130    56    38    88    42   107    52 
hoses and sprinkler       88.9  87.2   90.3  87.2  88.9  93.0  88.9  91.5  89.7  88.9  82.6  88.9  84.0  91.5  88.1 
heads 
  
Only wash full loads of    287   126    161   115   113    50     9    66   129    50    42    89    37   106    55 
laundry and dishes        88.3  84.6   91.5  86.5  89.7  87.7 100.0  93.0  89.0  79.4  91.3  89.9  74.0  90.6  93.2 
  
Plant trees, shrubs and    199    89    110    89    73    33     4    50    84    37    28    62    27    72    38 
ground cover that         61.2  59.7   62.5  66.9  57.9  57.9  44.4  70.4  57.9  58.7  60.9  62.6  54.0  61.5  64.4 
require less water 
  
Replace older              244   105    139   102    91    43     8    52   112    45    35    69    36    95    44 
inefficient toilets,      75.1  70.5   79.0  76.7  72.2  75.4  88.9  73.2  77.2  71.4  76.1  69.7  72.0  81.2  74.6 
washing machines, or 
irrigation timers 
  
Unsure                       1     1      0     1     0     0     0     0     0     0     1     0     1     0     0 
                           0.3   0.7          0.8                                       2.2         2.0 
  
Refused                      1     0      1     1     0     0     0     0     1     0     0     0     0     1     0 
                           0.3          0.6   0.8                           0.7                           0.9 
  
None of the above            3     2      1     1     2     0     0     0     0     3     0     0     2     0     1 
                           0.9   1.3    0.6   0.8   1.6                           4.8               4.0         1.7 
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Table 27-2 
Q.27 Thinking about water conservation, please indicate which, if any, of the following conservation measures you do in your own home.  Choose as many as you would like, 
     or none at all. 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Use a broom instead of a   257     35     37     50     19     24     9     19     64    70       17   170     9   125    45    45    33      88   169 
hose for cleaning         79.1   77.8   77.1   82.0   79.2   82.8  81.8   79.2   77.1  72.9     85.0  81.3  81.8  78.1  76.3  83.3  80.5    75.2  81.3 
walkways and patios 
  
Turn off the faucet        269     38     41     46     18     25    10     21     70    81       18   170    10   136    46    42    35      97   172 
while brushing your       82.8   84.4   85.4   75.4   75.0   86.2  90.9   87.5   84.3  84.4     90.0  81.3  90.9  85.0  78.0  77.8  85.4    82.9  82.7 
teeth 
  
Taking showers of five     193     33     28     33     15     14     4     14     52    69        9   115     4    96    29    36    28      62   131 
minutes or less           59.4   73.3   58.3   54.1   62.5   48.3  36.4   58.3   62.7  71.9     45.0  55.0  36.4  60.0  49.2  66.7  68.3    53.0  63.0 
  
Only water the yard in     286     40     39     56     24     21    11     22     73    84       18   184    11   144    51    47    33     112   174 
the early morning or      88.0   88.9   81.3   91.8  100.0   72.4 100.0   91.7   88.0  87.5     90.0  88.0 100.0  90.0  86.4  87.0  80.5    95.7  83.7 
late evening 
  
Monitor and repair leaky   289     44     41     50     23     27    11     22     71    88       19   182    11   143    52    46    37     109   180 
hoses and sprinkler       88.9   97.8   85.4   82.0   95.8   93.1 100.0   91.7   85.5  91.7     95.0  87.1 100.0  89.4  88.1  85.2  90.2    93.2  86.5 
heads 
  
Only wash full loads of    287     43     43     52     22     24     9     22     72    89       19   179     9   142    56    43    37     109   178 
laundry and dishes        88.3   95.6   89.6   85.2   91.7   82.8  81.8   91.7   86.7  92.7     95.0  85.6  81.8  88.8  94.9  79.6  90.2    93.2  85.6 
  
Plant trees, shrubs and    199     28     25     38     18     13     8     18     51    53       11   135     8   102    34    31    24      71   128 
ground cover that         61.2   62.2   52.1   62.3   75.0   44.8  72.7   75.0   61.4  55.2     55.0  64.6  72.7  63.8  57.6  57.4  58.5    60.7  61.5 
require less water 
  
Replace older              244     37     37     48     15     23     7     17     60    65       18   161     7   116    47    44    30      82   162 
inefficient toilets,      75.1   82.2   77.1   78.7   62.5   79.3  63.6   70.8   72.3  67.7     90.0  77.0  63.6  72.5  79.7  81.5  73.2    70.1  77.9 
washing machines, or 
irrigation timers 
  
Unsure                       1      0      0      0      0      1     0      0      0     0        0     1     0     0     0     1     0       0     1 
                           0.3                                3.4                                      0.5                     1.9                 0.5 
  
Refused                      1      0      0      0      0      0     0      0      1     0        0     1     0     1     0     0     0       0     1 
                           0.3                                                    1.2                  0.5         0.6                             0.5 
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Table 27-2 
Q.27 Thinking about water conservation, please indicate which, if any, of the following conservation measures you do in your own home.  Choose as many as you would like, 
     or none at all. 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
None of the above            3      0      1      2      0      0     0      0      0     1        0     2     0     0     2     0     1       1     2 
                           0.9           2.1    3.3                                     1.0            1.0               3.4         2.4     0.9   1.0 
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Table 27-3 
Q.27 Thinking about water conservation, please indicate which, if any, of the following conservation measures you do in your own home.  Choose as many as you would like, 
     or none at all. 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Use a broom instead of a   257     232          0       3      13       3        0       6       68      128       18        2    16    19     6 
hose for cleaning         79.1    80.3              100.0    72.2    50.0             85.7     82.9     77.6     69.2     66.7  80.0  90.5  75.0 
walkways and patios 
  
Turn off the faucet        269     242          1       3      13       4        1       5       68      137       18        2    19    20     5 
while brushing your       82.8    83.7      100.0   100.0    72.2    66.7    100.0    71.4     82.9     83.0     69.2     66.7  95.0  95.2  62.5 
teeth 
  
Taking showers of five     193     177          0       1       9       1        1       4       48       97       16        2    12    16     2 
minutes or less           59.4    61.2               33.3    50.0    16.7    100.0    57.1     58.5     58.8     61.5     66.7  60.0  76.2  25.0 
  
Only water the yard in     286     260          1       3      16       1        0       5       75      146       23        0    17    19     6 
the early morning or      88.0    90.0      100.0   100.0    88.9    16.7             71.4     91.5     88.5     88.5           85.0  90.5  75.0 
late evening 
  
Monitor and repair leaky   289     264          0       3      15       2        0       5       72      150       21        2    17    21     6 
hoses and sprinkler       88.9    91.3              100.0    83.3    33.3             71.4     87.8     90.9     80.8     66.7  85.0 100.0  75.0 
heads 
  
Only wash full loads of    287     258          1       3      15       3        1       6       74      147       21        2    18    19     6 
laundry and dishes        88.3    89.3      100.0   100.0    83.3    50.0    100.0    85.7     90.2     89.1     80.8     66.7  90.0  90.5  75.0 
  
Plant trees, shrubs and    199     180          0       0      11       2        0       6       56       99       14        1     9    16     4 
ground cover that         61.2    62.3                       61.1    33.3             85.7     68.3     60.0     53.8     33.3  45.0  76.2  50.0 
require less water 
  
Replace older              244     218          1       1      13       4        1       6       64      132       14        2    13    14     5 
inefficient toilets,      75.1    75.4      100.0    33.3    72.2    66.7    100.0    85.7     78.0     80.0     53.8     66.7  65.0  66.7  62.5 
washing machines, or 
irrigation timers 
  
Unsure                       1       0          0       0       0       1        0       0        0        1        0        0     0     0     0 
                           0.3                                       16.7                                0.6 
  
Refused                      1       0          0       0       0       0        0       1        0        0        0        0     0     0     1 
                           0.3                                                        14.3                                                  12.5 
  
Continued 
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Table 27-3 
Q.27 Thinking about water conservation, please indicate which, if any, of the following conservation measures you do in your own home.  Choose as many as you would like, 
     or none at all. 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
None of the above            3       3          0       0       0       0        0       0        0        1        1        1     0     0     0 
                           0.9     1.0                                                                   0.6      3.8     33.3 
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Table 28-1 
Q.28 Do you own or rent? 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Own single family home     289   133    156   116   117    50     6    58   135    61    35    87    46   106    50 
                          88.9  89.3   88.6  87.2  92.9  87.7  66.7  81.7  93.1  96.8  76.1  87.9  92.0  90.6  84.7 
  
Own condo or townhome        1     0      1     0     1     0     0     0     0     0     1     0     0     0     1 
                           0.3          0.6         0.8                                 2.2                     1.7 
  
Own mobile home              3     1      2     1     2     0     0     1     1     0     1     1     0     1     1 
                           0.9   0.7    1.1   0.8   1.6               1.4   0.7         2.2   1.0         0.9   1.7 
  
Rent single family home     18     9      9     7     5     4     2     9     7     0     2     9     0     7     2 
                           5.5   6.0    5.1   5.3   4.0   7.0  22.2  12.7   4.8         4.3   9.1         6.0   3.4 
  
Rent apartment               6     2      4     5     0     0     1     1     0     1     4     1     1     0     4 
                           1.8   1.3    2.3   3.8              11.1   1.4         1.6   8.7   1.0   2.0         6.8 
  
Rent condo/townhome          0     0      0     0     0     0     0     0     0     0     0     0     0     0     0 
  
  
Rent mobile home             1     1      0     1     0     0     0     0     0     0     1     0     1     0     0 
                           0.3   0.7          0.8                                       2.2         2.0 
  
Own (Net)                  293   134    159   117   120    50     6    59   136    61    37    88    46   107    52 
---------                 90.2  89.9   90.3  88.0  95.2  87.7  66.7  83.1  93.8  96.8  80.4  88.9  92.0  91.5  88.1 
  
Rent (Net)                  25    12     13    13     5     4     3    10     7     1     7    10     2     7     6 
----------                 7.7   8.1    7.4   9.8   4.0   7.0  33.3  14.1   4.8   1.6  15.2  10.1   4.0   6.0  10.2 
  
Refused                      7     3      4     3     1     3     0     2     2     1     2     1     2     3     1 
                           2.2   2.0    2.3   2.3   0.8   5.3         2.8   1.4   1.6   4.3   1.0   4.0   2.6   1.7 
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Table 28-2 
Q.28 Do you own or rent? 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Own single family home     289     42     44     55     22     23     9     23     71    88       19   182     9   140    53    49    38     110   179 
                          88.9   93.3   91.7   90.2   91.7   79.3  81.8   95.8   85.5  91.7     95.0  87.1  81.8  87.5  89.8  90.7  92.7    94.0  86.1 
  
Own condo or townhome        1      0      0      1      0      0     0      0      0     0        0     1     0     0     0     0     1       0     1 
                           0.3                  1.6                                                    0.5                           2.4           0.5 
  
Own mobile home              3      0      0      0      0      2     1      0      0     2        0     1     1     1     0     0     1       0     3 
                           0.9                                6.9   9.1                 2.1            0.5   9.1   0.6               2.4           1.4 
  
Rent single family home     18      1      1      2      2      3     1      1      7     3        0    15     1    12     3     2     0       5    13 
                           5.5    2.2    2.1    3.3    8.3   10.3   9.1    4.2    8.4   3.1            7.2   9.1   7.5   5.1   3.7           4.3   6.3 
  
Rent apartment               6      1      1      2      0      1     0      0      1     2        1     3     0     3     1     2     0       0     6 
                           1.8    2.2    2.1    3.3           3.4                 1.2   2.1      5.0   1.4         1.9   1.7   3.7                 2.9 
  
Rent condo/townhome          0      0      0      0      0      0     0      0      0     0        0     0     0     0     0     0     0       0     0 
  
  
Rent mobile home             1      0      1      0      0      0     0      0      0     0        0     1     0     0     1     0     0       0     1 
                           0.3           2.1                                                           0.5               1.7                       0.5 
  
Own (Net)                  293     42     44     56     22     25    10     23     71    90       19   184    10   141    53    49    40     110   183 
---------                 90.2   93.3   91.7   91.8   91.7   86.2  90.9   95.8   85.5  93.8     95.0  88.0  90.9  88.1  89.8  90.7  97.6    94.0  88.0 
  
Rent (Net)                  25      2      3      4      2      4     1      1      8     5        1    19     1    15     5     4     0       5    20 
----------                 7.7    4.4    6.3    6.6    8.3   13.8   9.1    4.2    9.6   5.2      5.0   9.1   9.1   9.4   8.5   7.4           4.3   9.6 
  
Refused                      7      1      1      1      0      0     0      0      4     1        0     6     0     4     1     1     1       2     5 
                           2.2    2.2    2.1    1.6                               4.8   1.0            2.9         2.5   1.7   1.9   2.4     1.7   2.4 
  



 
 

 
158 

Probolsky Research LLC
23276 S. Pointe Drive Suite 206 Laguna Hills CA 92653 USA

Main Office: (949) 855 6400 Sacramento:  (916) 258 4040 Washington DC: (202) 559 0270
www.probolskyresearch.com

  
  
                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 28-3 
Q.28 Do you own or rent? 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Own single family home     289     289          0       0       0       0        0       0       76      149       23        3    17    17     4 
                          88.9   100.0                                                         92.7     90.3     88.5    100.0  85.0  81.0  50.0 
  
Own condo or townhome        1       0          1       0       0       0        0       0        0        1        0        0     0     0     0 
                           0.3              100.0                                                        0.6 
  
Own mobile home              3       0          0       3       0       0        0       0        0        1        1        0     0     1     0 
                           0.9                      100.0                                                0.6      3.8                  4.8 
  
Rent single family home     18       0          0       0      18       0        0       0        5        8        1        0     2     2     0 
                           5.5                              100.0                               6.1      4.8      3.8           10.0   9.5 
  
Rent apartment               6       0          0       0       0       6        0       0        0        4        1        0     1     0     0 
                           1.8                                      100.0                                2.4      3.8            5.0 
  
Rent condo/townhome          0       0          0       0       0       0        0       0        0        0        0        0     0     0     0 
  
  
Rent mobile home             1       0          0       0       0       0        1       0        0        1        0        0     0     0     0 
                           0.3                                               100.0                       0.6 
  
Own (Net)                  293     289          1       3       0       0        0       0       76      151       24        3    17    18     4 
---------                 90.2   100.0      100.0   100.0                                      92.7     91.5     92.3    100.0  85.0  85.7  50.0 
  
Rent (Net)                  25       0          0       0      18       6        1       0        5       13        2        0     3     2     0 
----------                 7.7                              100.0   100.0    100.0              6.1      7.9      7.7           15.0   9.5 
  
Refused                      7       0          0       0       0       0        0       7        1        1        0        0     0     1     4 
                           2.2                                                       100.0      1.2      0.6                           4.8  50.0 
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Table 29-1 
Q.29 For demographic purposes only, which of the following best describes your ethnic background? 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Latino/Hispanic             82    39     43    42    21    17     2    31    40     4     7    31     8    40     3 
                          25.2  26.2   24.4  31.6  16.7  29.8  22.2  43.7  27.6   6.3  15.2  31.3  16.0  34.2   5.1 
  
White/Caucasian            165    73     92    51    83    26     5    24    69    42    30    43    30    50    42 
                          50.8  49.0   52.3  38.3  65.9  45.6  55.6  33.8  47.6  66.7  65.2  43.4  60.0  42.7  71.2 
  
Black/African American      26     9     17    19     2     4     1     4    15     5     2     7     2    12     5 
                           8.0   6.0    9.7  14.3   1.6   7.0  11.1   5.6  10.3   7.9   4.3   7.1   4.0  10.3   8.5 
  
American Indian              3     2      1     2     1     0     0     0     1     1     1     1     1     0     1 
                           0.9   1.3    0.6   1.5   0.8                     0.7   1.6   2.2   1.0   2.0         1.7 
  
Asian                       20    13      7     5     6     8     1     6     9     3     2    10     3     5     2 
                           6.2   8.7    4.0   3.8   4.8  14.0  11.1   8.5   6.2   4.8   4.3  10.1   6.0   4.3   3.4 
  
Other                       21     9     12    10    10     1     0     6     7     6     2     6     3     7     5 
                           6.5   6.0    6.8   7.5   7.9   1.8         8.5   4.8   9.5   4.3   6.1   6.0   6.0   8.5 
  
Refused                      8     4      4     4     3     1     0     0     4     2     2     1     3     3     1 
                           2.5   2.7    2.3   3.0   2.4   1.8               2.8   3.2   4.3   1.0   6.0   2.6   1.7 
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Table 29-2 
Q.29 For demographic purposes only, which of the following best describes your ethnic background? 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Latino/Hispanic             82      3      7     17      6      6     3      8     32    18        2    62     3    54    11    12     2      30    52 
                          25.2    6.7   14.6   27.9   25.0   20.7  27.3   33.3   38.6  18.8     10.0  29.7  27.3  33.8  18.6  22.2   4.9    25.6  25.0 
  
White/Caucasian            165     32     29     31     12     16     6     12     27    47       13   105     6    64    32    34    29      57   108 
                          50.8   71.1   60.4   50.8   50.0   55.2  54.5   50.0   32.5  49.0     65.0  50.2  54.5  40.0  54.2  63.0  70.7    48.7  51.9 
  
Black/African American      26      1      4      5      1      2     1      2     10     9        1    16     1    14     5     3     3       9    17 
                           8.0    2.2    8.3    8.2    4.2    6.9   9.1    8.3   12.0   9.4      5.0   7.7   9.1   8.8   8.5   5.6   7.3     7.7   8.2 
  
American Indian              3      2      1      0      0      0     0      0      0     3        0     0     0     0     2     0     1       1     2 
                           0.9    4.4    2.1                                            3.1                              3.4         2.4     0.9   1.0 
  
Asian                       20      3      2      3      1      2     0      1      8    10        2     8     0    14     3     1     2      10    10 
                           6.2    6.7    4.2    4.9    4.2    6.9          4.2    9.6  10.4     10.0   3.8         8.8   5.1   1.9   4.9     8.5   4.8 
  
Other                       21      2      4      3      3      3     1      1      4     6        2    13     1    10     5     2     3       9    12 
                           6.5    4.4    8.3    4.9   12.5   10.3   9.1    4.2    4.8   6.3     10.0   6.2   9.1   6.3   8.5   3.7   7.3     7.7   5.8 
  
Refused                      8      2      1      2      1      0     0      0      2     3        0     5     0     4     1     2     1       1     7 
                           2.5    4.4    2.1    3.3    4.2                        2.4   3.1            2.4         2.5   1.7   3.7   2.4     0.9   3.4 
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Table 29-3 
Q.29 For demographic purposes only, which of the following best describes your ethnic background? 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Latino/Hispanic             82      76          0       0       5       0        0       1       82        0        0        0     0     0     0 
                          25.2    26.3                       27.8                     14.3    100.0 
  
White/Caucasian            165     149          1       1       8       4        1       1        0      165        0        0     0     0     0 
                          50.8    51.6      100.0    33.3    44.4    66.7    100.0    14.3             100.0 
  
Black/African American      26      23          0       1       1       1        0       0        0        0       26        0     0     0     0 
                           8.0     8.0               33.3     5.6    16.7                                       100.0 
  
American Indian              3       3          0       0       0       0        0       0        0        0        0        3     0     0     0 
                           0.9     1.0                                                                                   100.0 
  
Asian                       20      17          0       0       2       1        0       0        0        0        0        0    20     0     0 
                           6.2     5.9                       11.1    16.7                                                      100.0 
  
Other                       21      17          0       1       2       0        0       1        0        0        0        0     0    21     0 
                           6.5     5.9               33.3    11.1                     14.3                                           100.0 
  
Refused                      8       4          0       0       0       0        0       4        0        0        0        0     0     0     8 
                           2.5     1.4                                                57.1                                                 100.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 30-1 
Gender (from sample) 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Male                       149   149      0    54    62    26     7    35    64    33    17    99    50     0     0 
                          45.8 100.0         40.6  49.2  45.6  77.8  49.3  44.1  52.4  37.0 100.0 100.0 
  
Female                     176     0    176    79    64    31     2    36    81    30    29     0     0   117    59 
                          54.2        100.0  59.4  50.8  54.4  22.2  50.7  55.9  47.6  63.0             100.0 100.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 30-2 
Gender (from sample) 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Male                       149     19     25     24      9     15     3     13     41    46        7    96     3    74    32    28    12      53    96 
                          45.8   42.2   52.1   39.3   37.5   51.7  27.3   54.2   49.4  47.9     35.0  45.9  27.3  46.3  54.2  51.9  29.3    45.3  46.2 
  
Female                     176     26     23     37     15     14     8     11     42    50       13   113     8    86    27    26    29      64   112 
                          54.2   57.8   47.9   60.7   62.5   48.3  72.7   45.8   50.6  52.1     65.0  54.1  72.7  53.8  45.8  48.1  70.7    54.7  53.8 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 30-3 
Gender (from sample) 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Male                       149     133          0       1       9       2        1       3       39       73        9        2    13     9     4 
                          45.8    46.0               33.3    50.0    33.3    100.0    42.9     47.6     44.2     34.6     66.7  65.0  42.9  50.0 
  
Female                     176     156          1       2       9       4        0       4       43       92       17        1     7    12     4 
                          54.2    54.0      100.0    66.7    50.0    66.7             57.1     52.4     55.8     65.4     33.3  35.0  57.1  50.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 31-1 
Party (from sample) 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Democrat                   133    54     79   133     0     0     0    24    60    21    28    37    17    47    32 
                          40.9  36.2   44.9 100.0                    33.8  41.4  33.3  60.9  37.4  34.0  40.2  54.2 
  
Republican                 126    62     64     0   126     0     0    24    54    32    16    37    25    41    23 
                          38.8  41.6   36.4       100.0              33.8  37.2  50.8  34.8  37.4  50.0  35.0  39.0 
  
DTS                         57    26     31     0     0    57     0    19    29     8     1    21     5    27     4 
                          17.5  17.4   17.6             100.0        26.8  20.0  12.7   2.2  21.2  10.0  23.1   6.8 
  
Other                        9     7      2     0     0     0     9     4     2     2     1     4     3     2     0 
                           2.8   4.7    1.1                   100.0   5.6   1.4   3.2   2.2   4.0   6.0   1.7 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 31-2 
Party (from sample) 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Democrat                   133     20     19     26      9     12     1     10     36    36       10    87     1    66    27    22    17      41    92 
                          40.9   44.4   39.6   42.6   37.5   41.4   9.1   41.7   43.4  37.5     50.0  41.6   9.1  41.3  45.8  40.7  41.5    35.0  44.2 
  
Republican                 126     20     22     27     10     11     8     12     16    42        9    75     8    51    27    21    19      47    79 
                          38.8   44.4   45.8   44.3   41.7   37.9  72.7   50.0   19.3  43.8     45.0  35.9  72.7  31.9  45.8  38.9  46.3    40.2  38.0 
  
DTS                         57      5      5      7      4      6     2      2     26    16        0    41     2    38     4     8     5      25    32 
                          17.5   11.1   10.4   11.5   16.7   20.7  18.2    8.3   31.3  16.7           19.6  18.2  23.8   6.8  14.8  12.2    21.4  15.4 
  
Other                        9      0      2      1      1      0     0      0      5     2        1     6     0     5     1     3     0       4     5 
                           2.8           4.2    1.6    4.2                        6.0   2.1      5.0   2.9         3.1   1.7   5.6           3.4   2.4 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 31-3 
Party (from sample) 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Democrat                   133     116          0       1       7       5        1       3       42       51       19        2     5    10     4 
                          40.9    40.1               33.3    38.9    83.3    100.0    42.9     51.2     30.9     73.1     66.7  25.0  47.6  50.0 
  
Republican                 126     117          1       2       5       0        0       1       21       83        2        1     6    10     3 
                          38.8    40.5      100.0    66.7    27.8                     14.3     25.6     50.3      7.7     33.3  30.0  47.6  37.5 
  
DTS                         57      50          0       0       4       0        0       3       17       26        4        0     8     1     1 
                          17.5    17.3                       22.2                     42.9     20.7     15.8     15.4           40.0   4.8  12.5 
  
Other                        9       6          0       0       2       1        0       0        2        5        1        0     1     0     0 
                           2.8     2.1                       11.1    16.7                       2.4      3.0      3.8            5.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 32-1 
Age group (from sample) 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
18-34                       71    35     36    24    24    19     4    71     0     0     0    35     0    36     0 
                          21.8  23.5   20.5  18.0  19.0  33.3  44.4 100.0                    35.4        30.8 
  
35-54                      145    64     81    60    54    29     2     0   145     0     0    64     0    81     0 
                          44.6  43.0   46.0  45.1  42.9  50.9  22.2       100.0              64.6        69.2 
  
55-64                       63    33     30    21    32     8     2     0     0    63     0     0    33     0    30 
                          19.4  22.1   17.0  15.8  25.4  14.0  22.2             100.0              66.0        50.8 
  
65 and older                46    17     29    28    16     1     1     0     0     0    46     0    17     0    29 
                          14.2  11.4   16.5  21.1  12.7   1.8  11.1                   100.0        34.0        49.2 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 32-2 
Age group (from sample) 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
18-34                       71      1      8      5      7      5     8      6     31    14        4    53     8    51     7     3     2      31    40 
                          21.8    2.2   16.7    8.2   29.2   17.2  72.7   25.0   37.3  14.6     20.0  25.4  72.7  31.9  11.9   5.6   4.9    26.5  19.2 
  
35-54                      145     16     16     32     13     12     2     13     41    45        5    95     2    79    32    26     6      65    80 
                          44.6   35.6   33.3   52.5   54.2   41.4  18.2   54.2   49.4  46.9     25.0  45.5  18.2  49.4  54.2  48.1  14.6    55.6  38.5 
  
55-64                       63     10     15     15      4      9     1      2      7    16        5    42     1    19    13    12    18      16    47 
                          19.4   22.2   31.3   24.6   16.7   31.0   9.1    8.3    8.4  16.7     25.0  20.1   9.1  11.9  22.0  22.2  43.9    13.7  22.6 
  
65 and older                46     18      9      9      0      3     0      3      4    21        6    19     0    11     7    13    15       5    41 
                          14.2   40.0   18.8   14.8          10.3         12.5    4.8  21.9     30.0   9.1         6.9  11.9  24.1  36.6     4.3  19.7 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 32-3 
Age group (from sample) 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
18-34                       71      58          0       1       9       1        0       2       31       24        4        0     6     6     0 
                          21.8    20.1               33.3    50.0    16.7             28.6     37.8     14.5     15.4           30.0  28.6 
  
35-54                      145     135          0       1       7       0        0       2       40       69       15        1     9     7     4 
                          44.6    46.7               33.3    38.9                     28.6     48.8     41.8     57.7     33.3  45.0  33.3  50.0 
  
55-64                       63      61          0       0       0       1        0       1        4       42        5        1     3     6     2 
                          19.4    21.1                               16.7             14.3      4.9     25.5     19.2     33.3  15.0  28.6  25.0 
  
65 and older                46      35          1       1       2       4        1       2        7       30        2        1     2     2     2 
                          14.2    12.1      100.0    33.3    11.1    66.7    100.0    28.6      8.5     18.2      7.7     33.3  10.0   9.5  25.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 33-1 
Gender/Age 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Men 18-54                   99    99      0    37    37    21     4    35    64     0     0    99     0     0     0 
                          30.5  66.4         27.8  29.4  36.8  44.4  49.3  44.1             100.0 
  
Men 55+                     50    50      0    17    25     5     3     0     0    33    17     0    50     0     0 
                          15.4  33.6         12.8  19.8   8.8  33.3              52.4  37.0       100.0 
  
Women 18-54                117     0    117    47    41    27     2    36    81     0     0     0     0   117     0 
                          36.0         66.5  35.3  32.5  47.4  22.2  50.7  55.9                         100.0 
  
Women 55+                   59     0     59    32    23     4     0     0     0    30    29     0     0     0    59 
                          18.2         33.5  24.1  18.3   7.0                    47.6  63.0                   100.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 33-2 
Gender/Age 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Men 18-54                   99     11      9     15      9      8     3     12     32    29        3    67     3    60    19    14     3      44    55 
                          30.5   24.4   18.8   24.6   37.5   27.6  27.3   50.0   38.6  30.2     15.0  32.1  27.3  37.5  32.2  25.9   7.3    37.6  26.4 
  
Men 55+                     50      8     16      9      0      7     0      1      9    17        4    29     0    14    13    14     9       9    41 
                          15.4   17.8   33.3   14.8          24.1          4.2   10.8  17.7     20.0  13.9         8.8  22.0  25.9  22.0     7.7  19.7 
  
Women 18-54                117      6     15     22     11      9     7      7     40    30        6    81     7    70    20    15     5      52    65 
                          36.0   13.3   31.3   36.1   45.8   31.0  63.6   29.2   48.2  31.3     30.0  38.8  63.6  43.8  33.9  27.8  12.2    44.4  31.3 
  
Women 55+                   59     20      8     15      4      5     1      4      2    20        7    32     1    16     7    11    24      12    47 
                          18.2   44.4   16.7   24.6   16.7   17.2   9.1   16.7    2.4  20.8     35.0  15.3   9.1  10.0  11.9  20.4  58.5    10.3  22.6 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 33-3 
Gender/Age 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Men 18-54                   99      87          0       1       9       1        0       1       31       43        7        1    10     6     1 
                          30.5    30.1               33.3    50.0    16.7             14.3     37.8     26.1     26.9     33.3  50.0  28.6  12.5 
  
Men 55+                     50      46          0       0       0       1        1       2        8       30        2        1     3     3     3 
                          15.4    15.9                               16.7    100.0    28.6      9.8     18.2      7.7     33.3  15.0  14.3  37.5 
  
Women 18-54                117     106          0       1       7       0        0       3       40       50       12        0     5     7     3 
                          36.0    36.7               33.3    38.9                     42.9     48.8     30.3     46.2           25.0  33.3  37.5 
  
Women 55+                   59      50          1       1       2       4        0       1        3       42        5        1     2     5     1 
                          18.2    17.3      100.0    33.3    11.1    66.7             14.3      3.7     25.5     19.2     33.3  10.0  23.8  12.5 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 34-1 
Vote propensity (from sample) 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
1 out of 5                  29    15     14    12    11     6     0     5    12     9     3     8     7     9     5 
                           8.9  10.1    8.0   9.0   8.7  10.5         7.0   8.3  14.3   6.5   8.1  14.0   7.7   8.5 
  
2 out of 5                  24     9     15     9    10     4     1     7    13     4     0     9     0    11     4 
                           7.4   6.0    8.5   6.8   7.9   7.0  11.1   9.9   9.0   6.3         9.1         9.4   6.8 
  
3 out of 5                  61    24     37    26    27     7     1     5    32    15     9    15     9    22    15 
                          18.8  16.1   21.0  19.5  21.4  12.3  11.1   7.0  22.1  23.8  19.6  15.2  18.0  18.8  25.4 
  
4 out of 5                  48    25     23    19    22     5     2     8    16    15     9     9    16    15     8 
                          14.8  16.8   13.1  14.3  17.5   8.8  22.2  11.3  11.0  23.8  19.6   9.1  32.0  12.8  13.6 
  
5 out of 5                  45    19     26    20    20     5     0     1    16    10    18    11     8     6    20 
                          13.8  12.8   14.8  15.0  15.9   8.8         1.4  11.0  15.9  39.1  11.1  16.0   5.1  33.9 
  
New Registrant              11     3      8     1     8     2     0     8     2     1     0     3     0     7     1 
                           3.4   2.0    4.5   0.8   6.3   3.5        11.3   1.4   1.6         3.0         6.0   1.7 
  
Voted 100% not having       24    13     11    10    12     2     0     6    13     2     3    12     1     7     4 
had the chance to vote 5   7.4   8.7    6.3   7.5   9.5   3.5         8.5   9.0   3.2   6.5  12.1   2.0   6.0   6.8 
times 
  
Vote less than 100% not     83    41     42    36    16    26     5    31    41     7     4    32     9    40     2 
having had the chance to  25.5  27.5   23.9  27.1  12.7  45.6  55.6  43.7  28.3  11.1   8.7  32.3  18.0  34.2   3.4 
vote 5 times 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 34-2 
Vote propensity (from sample) 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
1 out of 5                  29      0      0      0      0     29     0      0      0     5        0    24     0     8     7     7     7       4    25 
                           8.9                              100.0                       5.2           11.5         5.0  11.9  13.0  17.1     3.4  12.0 
  
2 out of 5                  24      0      0      0     24      0     0      0      0     5        0    19     0    12     3     3     6      10    14 
                           7.4                       100.0                              5.2            9.1         7.5   5.1   5.6  14.6     8.5   6.7 
  
3 out of 5                  61      0      0     61      0      0     0      0      0     8        4    49     0    16    18    20     7      16    45 
                          18.8                100.0                                     8.3     20.0  23.4        10.0  30.5  37.0  17.1    13.7  21.6 
  
4 out of 5                  48      0     48      0      0      0     0      0      0    15        8    25     0    10    15    15     8      13    35 
                          14.8         100.0                                           15.6     40.0  12.0         6.3  25.4  27.8  19.5    11.1  16.8 
  
5 out of 5                  45     45      0      0      0      0     0      0      0    27        5    13     0     7    16     9    13      11    34 
                          13.8  100.0                                                  28.1     25.0   6.2         4.4  27.1  16.7  31.7     9.4  16.3 
  
New Registrant              11      0      0      0      0      0    11      0      0     2        0     9    11     0     0     0     0       4     7 
                           3.4                                    100.0                 2.1            4.3 100.0                             3.4   3.4 
  
Voted 100% not having       24      0      0      0      0      0     0     24      0    10        2    12     0    24     0     0     0      13    11 
had the chance to vote 5   7.4                                           100.0         10.4     10.0   5.7        15.0                      11.1   5.3 
times 
  
Vote less than 100% not     83      0      0      0      0      0     0      0     83    24        1    58     0    83     0     0     0      46    37 
having had the chance to  25.5                                                  100.0  25.0      5.0  27.8        51.9                      39.3  17.8 
vote 5 times 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 34-3 
Vote propensity (from sample) 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
1 out of 5                  29      23          0       2       3       1        0       0        6       16        2        0     2     3     0 
                           8.9     8.0               66.7    16.7    16.7                       7.3      9.7      7.7           10.0  14.3 
  
2 out of 5                  24      22          0       0       2       0        0       0        6       12        1        0     1     3     1 
                           7.4     7.6                       11.1                               7.3      7.3      3.8            5.0  14.3  12.5 
  
3 out of 5                  61      55          1       0       2       2        0       1       17       31        5        0     3     3     2 
                          18.8    19.0      100.0            11.1    33.3             14.3     20.7     18.8     19.2           15.0  14.3  25.0 
  
4 out of 5                  48      44          0       0       1       1        1       1        7       29        4        1     2     4     1 
                          14.8    15.2                        5.6    16.7    100.0    14.3      8.5     17.6     15.4     33.3  10.0  19.0  12.5 
  
5 out of 5                  45      42          0       0       1       1        0       1        3       32        1        2     3     2     2 
                          13.8    14.5                        5.6    16.7             14.3      3.7     19.4      3.8     66.7  15.0   9.5  25.0 
  
New Registrant              11       9          0       1       1       0        0       0        3        6        1        0     0     1     0 
                           3.4     3.1               33.3     5.6                               3.7      3.6      3.8                  4.8 
  
Voted 100% not having       24      23          0       0       1       0        0       0        8       12        2        0     1     1     0 
had the chance to vote 5   7.4     8.0                        5.6                               9.8      7.3      7.7            5.0   4.8 
times 
  
Vote less than 100% not     83      71          0       0       7       1        0       4       32       27       10        0     8     4     2 
having had the chance to  25.5    24.6                       38.9    16.7             57.1     39.0     16.4     38.5           40.0  19.0  25.0 
vote 5 times 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 35-1 
Type of voter (from sample) 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Permanent vote-by-mail      96    46     50    36    42    16     2    14    45    16    21    29    17    30    20 
                          29.5  30.9   28.4  27.1  33.3  28.1  22.2  19.7  31.0  25.4  45.7  29.3  34.0  25.6  33.9 
  
Likely Absentee             20     7     13    10     9     0     1     4     5     5     6     3     4     6     7 
                           6.2   4.7    7.4   7.5   7.1        11.1   5.6   3.4   7.9  13.0   3.0   8.0   5.1  11.9 
  
Election Day Voter         209    96    113    87    75    41     6    53    95    42    19    67    29    81    32 
                          64.3  64.4   64.2  65.4  59.5  71.9  66.7  74.6  65.5  66.7  41.3  67.7  58.0  69.2  54.2 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 35-2 
Type of voter (from sample) 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Permanent vote-by-mail      96     27     15      8      5      5     2     10     24    96        0     0     2    49    22     8    15      41    55 
                          29.5   60.0   31.3   13.1   20.8   17.2  18.2   41.7   28.9 100.0                 18.2  30.6  37.3  14.8  36.6    35.0  26.4 
  
Likely Absentee             20      5      8      4      0      0     0      2      1     0       20     0     0     7     5     6     2       5    15 
                           6.2   11.1   16.7    6.6                        8.3    1.2          100.0               4.4   8.5  11.1   4.9     4.3   7.2 
  
Election Day Voter         209     13     25     49     19     24     9     12     58     0        0   209     9   104    32    40    24      71   138 
                          64.3   28.9   52.1   80.3   79.2   82.8  81.8   50.0   69.9                100.0  81.8  65.0  54.2  74.1  58.5    60.7  66.3 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 35-3 
Type of voter (from sample) 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Permanent vote-by-mail      96      88          0       2       3       2        0       1       18       47        9        3    10     6     3 
                          29.5    30.4               66.7    16.7    33.3             14.3     22.0     28.5     34.6    100.0  50.0  28.6  37.5 
  
Likely Absentee             20      19          0       0       0       1        0       0        2       13        1        0     2     2     0 
                           6.2     6.6                               16.7                       2.4      7.9      3.8           10.0   9.5 
  
Election Day Voter         209     182          1       1      15       3        1       6       62      105       16        0     8    13     5 
                          64.3    63.0      100.0    33.3    83.3    50.0    100.0    85.7     75.6     63.6     61.5           40.0  61.9  62.5 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 36-1 
Registration Date 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
Less than a year            11     3      8     1     8     2     0     8     2     1     0     3     0     7     1 
                           3.4   2.0    4.5   0.8   6.3   3.5        11.3   1.4   1.6         3.0         6.0   1.7 
  
Up to 5 years              160    74     86    66    51    38     5    51    79    19    11    60    14    70    16 
                          49.2  49.7   48.9  49.6  40.5  66.7  55.6  71.8  54.5  30.2  23.9  60.6  28.0  59.8  27.1 
  
Up to 10 years              59    32     27    27    27     4     1     7    32    13     7    19    13    20     7 
                          18.2  21.5   15.3  20.3  21.4   7.0  11.1   9.9  22.1  20.6  15.2  19.2  26.0  17.1  11.9 
  
Up to 20 years              54    28     26    22    21     8     3     3    26    12    13    14    14    15    11 
                          16.6  18.8   14.8  16.5  16.7  14.0  33.3   4.2  17.9  19.0  28.3  14.1  28.0  12.8  18.6 
  
More than 20 years          41    12     29    17    19     5     0     2     6    18    15     3     9     5    24 
                          12.6   8.1   16.5  12.8  15.1   8.8         2.8   4.1  28.6  32.6   3.0  18.0   4.3  40.7 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 36-2 
Registration Date 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
Less than a year            11      0      0      0      0      0    11      0      0     2        0     9    11     0     0     0     0       4     7 
                           3.4                                    100.0                 2.1            4.3 100.0                             3.4   3.4 
  
Up to 5 years              160      7     10     16     12      8     0     24     83    49        7   104     0   160     0     0     0      81    79 
                          49.2   15.6   20.8   26.2   50.0   27.6        100.0  100.0  51.0     35.0  49.8       100.0                      69.2  38.0 
  
Up to 10 years              59     16     15     18      3      7     0      0      0    22        5    32     0     0    59     0     0      28    31 
                          18.2   35.6   31.3   29.5   12.5   24.1                      22.9     25.0  15.3             100.0                23.9  14.9 
  
Up to 20 years              54      9     15     20      3      7     0      0      0     8        6    40     0     0     0    54     0       2    52 
                          16.6   20.0   31.3   32.8   12.5   24.1                       8.3     30.0  19.1                   100.0           1.7  25.0 
  
More than 20 years          41     13      8      7      6      7     0      0      0    15        2    24     0     0     0     0    41       2    39 
                          12.6   28.9   16.7   11.5   25.0   24.1                      15.6     10.0  11.5                         100.0     1.7  18.8 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 36-3 
Registration Date 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
Less than a year            11       9          0       1       1       0        0       0        3        6        1        0     0     1     0 
                           3.4     3.1               33.3     5.6                               3.7      3.6      3.8                  4.8 
  
Up to 5 years              160     140          0       1      12       3        0       4       54       64       14        0    14    10     4 
                          49.2    48.4               33.3    66.7    50.0             57.1     65.9     38.8     53.8           70.0  47.6  50.0 
  
Up to 10 years              59      53          0       0       3       1        1       1       11       32        5        2     3     5     1 
                          18.2    18.3                       16.7    16.7    100.0    14.3     13.4     19.4     19.2     66.7  15.0  23.8  12.5 
  
Up to 20 years              54      49          0       0       2       2        0       1       12       34        3        0     1     2     2 
                          16.6    17.0                       11.1    33.3             14.3     14.6     20.6     11.5            5.0   9.5  25.0 
  
More than 20 years          41      38          1       1       0       0        0       1        2       29        3        1     2     3     1 
                          12.6    13.1      100.0    33.3                             14.3      2.4     17.6     11.5     33.3  10.0  14.3  12.5 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 37-1 
Geographic (from sample) 
  
  
                                                                                                  Gender/Age 
                                  Gender             Party                    Age           ======================= 
                               ============ ======================= =======================  Men   Men  Women Women 
                         Total Male  Female  Dem   Rep   DTS  Other 18-34 35-54 55-64  65+  18-54  55+  18-54  55+ 
                         ----- ----- ------ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- 
  
Total                      325   149    176   133   126    57     9    71   145    63    46    99    50   117    59 
                         100.0 100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
  
West of Hanmer             117    53     64    41    47    25     4    31    65    16     5    44     9    52    12 
                          36.0  35.6   36.4  30.8  37.3  43.9  44.4  43.7  44.8  25.4  10.9  44.4  18.0  44.4  20.3 
  
Other precincts            208    96    112    92    79    32     5    40    80    47    41    55    41    65    47 
                          64.0  64.4   63.6  69.2  62.7  56.1  55.6  56.3  55.2  74.6  89.1  55.6  82.0  55.6  79.7 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 37-2 
Geographic (from sample) 
  
  
                                                  Vote propensity 
                               ======================================================      Voter Type 
                                                                         vote   vote  ====================                                Geographic 
                                                                         100%  <100%                 Elec-       Registration Date       ============= 
                                 5      4      3      2      1           not    not                  tion  =============================         Other 
                               out of out of out of out of out of  New  having having Perm.  Likely   Day   <1   Up to Up to Up to  +20  West of prec- 
                         Total   5      5      5      5      5     Reg  chance chance  VBM  Absentee Voter year  5 yrs 10yrs 20yrs years Hanmer  incts 
                         ----- ------ ------ ------ ------ ------ ----- ------ ------ ----- -------- ----- ----- ----- ----- ----- ----- ------- ----- 
  
Total                      325     45     48     61     24     29    11     24     83    96       20   209    11   160    59    54    41     117   208 
                         100.0  100.0  100.0  100.0  100.0  100.0 100.0  100.0  100.0 100.0    100.0 100.0 100.0 100.0 100.0 100.0 100.0   100.0 100.0 
  
West of Hanmer             117     11     13     16     10      4     4     13     46    41        5    71     4    81    28     2     2     117     0 
                          36.0   24.4   27.1   26.2   41.7   13.8  36.4   54.2   55.4  42.7     25.0  34.0  36.4  50.6  47.5   3.7   4.9   100.0 
  
Other precincts            208     34     35     45     14     25     7     11     37    55       15   138     7    79    31    52    39       0   208 
                          64.0   75.6   72.9   73.8   58.3   86.2  63.6   45.8   44.6  57.3     75.0  66.0  63.6  49.4  52.5  96.3  95.1         100.0 
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                                                      Jurupa Community Services District Community Survey March 2010 
  
Table 37-3 
Geographic (from sample) 
  
  
                                                       Own or Rent 
                               ===========================================================                   Ethnic background 
                                 Own                       Rent                            ===================================================== 
                               single  Own condo    Own   single   Rent     Rent           Latino/   White/   Black/ 
                               family   or town-  mobile  family  apart-   mobile            His-    Cauc-   African  American 
                         Total  home      home     home    home    ment     home   Refused  spanic   asian   American  Indian  Asian Other  Ref 
                         ----- ------- ---------- ------- ------- -------  ------- ------- -------- -------- -------- -------- ----- ----- ----- 
  
Total                      325     289          1       3      18       6        1       7       82      165       26        3    20    21     8 
                         100.0   100.0      100.0   100.0   100.0   100.0    100.0   100.0    100.0    100.0    100.0    100.0 100.0 100.0 100.0 
  
West of Hanmer             117     110          0       0       5       0        0       2       30       57        9        1    10     9     1 
                          36.0    38.1                       27.8                     28.6     36.6     34.5     34.6     33.3  50.0  42.9  12.5 
  
Other precincts            208     179          1       3      13       6        1       5       52      108       17        2    10    12     7 
                          64.0    61.9      100.0   100.0    72.2   100.0    100.0    71.4     63.4     65.5     65.4     66.7  50.0  57.1  87.5 
  
 


