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About Probolsky Research

Probolsky Research LLC specializes in opinion research on behalf of local and regional
governments in the Western United States. The firm’s experience includes
extensive work on issues relating to community satisfaction, annexation, taxation,

infrastructure, development, redevelopment, elections, economic development,
transportation, education, health care and rate structures.

Probolsky Research services include focus groups, telephone surveys, field studies,
mail surveys, executive level one-on-one interviews, on-site interactive audience
participation polling, online surveys and ridership surveys.

Probolsky Research provides a breadth and depth of experience that allows for expert
project design, implementation, analysis and presentation.
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Goals and Methodology

Goals:
® Gain an accurate snapshot of the concerns and opinions of the District’s residents and ratepayers
® Provide the District with an empirical assessment of how the District and District services are
viewed by residents/ratepayers, identify specific areas of success and target opportunities for
improvement
Methodology
® Probolsky Research LLC conducted a survey of ratepayers within the boundaries of the Jurupa
Community Water District
® Interviews were conducted during the daytime and evening hours of Tuesday, March 16 through
Saturday, March 20
® 325 voters were polled
® Margin of error = +/-5.5% with 95% degree of confidence
® Appropriate ratios were obtained such as for gender, age group, geographic location, etc.
® Interviews were conducted in English
® The average survey took 9.7 minutes to complete
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Key Discoveries

JCSD is highly regarded by residents, with nine out of ten stating they feel the District
provides a reliable and trustworthy service

JCSD receives high marks for job performance, specifically in terms of water quality,
customer service and parks/recreation

JCSD Community News is the region’s leading source for news and information about
water and water-related issues

The JCSD community perceives an improved response to graffiti abatement over the
past eighteen months

Respondents appear to actively engage in a variety of water conservation activities



The Economy is top of mind to the community, distantly followed by
Public Safety, Education/Schools/Higher Education and Government

The Economy 29.5%
Public Safety
Education/Schools/Higher Education
Government

Transportation

Healthcare

Environmental Issues

Other (individually less than 1%)

Don't Know /Refused




One-quarter (24.9%) knew exactly who provides their water,
while an additional 50.1% named some iteration of “Jurupa”

Jurupa Community Service/Jurupa Community.. 24.9%
Jurupa - no other details 18.8%
Jurupa Water District/District Water 12.6%
Jurupa Community 7.4%
Jurupa Community /Community District 3.7%
Jurupa District 2.8%
Jurupa Valley Water/Water District 1.8%
Riverside 1.8%
Jurupa Valley Community Service/District 1.5%
Jurupa Water/Water Company 1.5%
Metropolitan Water District 1.5%
Other (individually less than 1%) 6.8%

Don't Know 14.8%



JCSD Community News is the leading source for
news and information about water and water-related issues

JCSD Community News, a quarterly publication.. 35.49%
Riverside Press Enterprise
Local television news
www.jcsd.com, the web site of the Jurupa..
Internet
The Daily Bulletin
Riverside County Record
Los Angeles Times
News radio
Friends and neighbors
Other (individually less than 1%b)
Refused

Orange County Register 21.9%
Local Television News 14.0%
Water District Billing Inserts 13.1%
Responses to the same N ’
: o Local 11.7%
question within a N— Published by W Dictri 5
different Southern ewsletter Published by Water District 11.4%
California water radio
agency: Los Angeles Times, Orange County Edition

Friends and Neighbors
www.waterdistrictwebsite.com
Other

Unsure




61.8% regularly read JCSD Community News

1.2%

H Every time 36.6%

H Most of the time 25.2%

" Not often 15.7%

H Never 21.2%

® Unsure /refused

Newsletter Readership Compares
Well With Those of Other Southern California Water Agencies

Water Agency 1

2.0°

Water Agency 2

mYes 35.7% mYes 57%

m No 62.3% = No 28%

Unsure /Refused 2% Unsure /Refused 15%




One-third (33.5%) have visited www.jcsd.us

0.9%

HYes 33.5%
H No 65.5%

m Unsure 0.9%

Website Visitation Compares
Well With Those of Other Southern California Water Agencies

Water Agency 1

].3% ]']oi

Water Agency 2

4%

mYes 17.3%
= No 80.3%

= YES 20%
= NO 76%
= N/A: no computer access 1.3% UNSURE 4%

Unsure/Refused 1.1%




A majority (52.9%) prefer to receive information about water, wastewater,
sewer services and parks and recreation
via a newsletter mailed by the District

A newsletter mailed by the District 52.9%
An e-mail newsletter sent to you by the District
Riverside Press/Press Enterprise

Public access cable TV

A posting on the District website

A post on a social media website such as
Facebook or Twitter

Local radio
Other (individually less than 1%)
Unsure /refused

Nothing, | don’t want to be bothered




Overall quality of water is the most important
In terms of water service to respondents’ homes

Reliable service without frequent service
interruptions

Overall quality of water 78.2%
Ensuring a drought-proof supply of water

Cost of water

Unsure /refused

Three-quarters (76.3%) are satisfied
with the quality of water provided by JCSD

4.6%

M Satisfied 76.3%
B Unsatisfied 19.1%

® Unsure /Refused 4.6%




62.2% say that the response to graffiti
has improved over the past eighteen months

B Improved 62.2%
B Stayed about the same 14.5%
1 Gotten worse 12.3%

B Unsure /Refused 11.0%




While 40.2% of Eastvale respondents did not know who maintains parks
and recreation facilities, 8.5% named JCSD and one-third (33.3%) named
some iteration of Jurupa*

Jurupa - no other details

Jurupa Community Service/Community Service District/JCSD
Jurupa Community

Jurupa Community Recreational /Parks &..
Jurupa Valley Community Service/District
The County

Jurupa District

Department of Recreations

Jurupa Parks & Services/Parks & Recreation
Water company /district (generic)
Corona/Corona city

Other (individually less than 1%)

Don't Know 40.2%



Nearly nine out of ten (88%) give JCSD high marks for park maintenance*

0.9% 2:6%

m Excellent/Good 88.0%

B Fair 8.5%

B Poor/Very Poor 0.9%

® Unsure /Refused 2.6%




Nearly one-half (48.7%) use the local parks and recreation services for
walking/running/fitness/general sports

Walking/Running /Fitness/General sports
Playground/Swings for younger children
Dog walking/Dog park

Regularly visit parks in general

Baseball fields

Woatch sporting events

Parties/Events

Spending time with friends and family
Cook out/Picnics

Waterpark/Dairy Land

Basketball courts

Soccer

Extracurricular or school activities with children
Only use very occassionally

Swimming lessons

Other (individually less than 1%)

Don't use parks




A plurality (30.8%) wouldn’t change anything
about local parks and recreation

Better lighting 8.5%
Swimming pool/water recreation 6.0%
Better security 5.1%
Shade umbrellas/coverage 4.3%
More parking spaces 4.3%
Tennis courts 3.4%
Keep bathrooms/parks clean 2.6%
Better park personnel 2.6%
More activities/programs 2.6%
More trees 1.7%
Don't allow dogs 1.7%
More parks 1.7%
Grass is over-watered 1.7%
Other (individually less than 1%) 24.8%
Would not change anything 30.8%
Don't use parks 3.4%
Don't know /refused 8.5%



77.2% gave high marks to JCSD’s job performance

4.0%

M Excellent/Good 77.2%
EFair 13.8%
m Poor/Very Poor 4.9%

M Unsure /Refused 4.0%

Favorability Rankings Compare
Well With Those of Other Southern California Water Agencies

Water Agency 1 Water Agency 2
4.0%

m Favorable 40.3% m Favorable 66.4%

= Unfavorable 6.6% m Unfavorable 14.9%

= No Opinion 36.1% = No Opinion 14.7%

Never Heard of 15.4% Never Heard of 4%

6.6%




90.8% feel that JCSD provides reliable and trustworthy service

3.7%

B Agree 90.8%
m Disagree 5.5%

¥ Unsure /Refused 3.7%

Responses to a similar
question within a m Trustworthy 62.3%

different Southern
California water m Untrustworthy 8.3%

agency:
= Never Heard Of 4.3%

Unsure /Refused 25%




74.8% have not called JCSD within the past twelve months

0.9%

HYes 24.3%
H No 74.8%
M Unsure 0.9%

Of those that had called JCSD, nearly three-quarters (72.2%) gave

“excellent/good” marks to JCSD’s customer service
2.5%

m Excellent/Good 72.2%
B Fair 11.4%
m Poor/Very Poor 13.9%

H Unsure 2.5%



90.2% have not gone inside a JCSD facility within the past twelve months

HYes 9.5%

B No 90.2%

M Unsure 0.3%

Of those that had walked into a JCSD facility, 80.6% gave

“excellent/good” marks to JCSD’s customer service
3.2%

M Excellent/Good 80.6%
B Fair 16.1%

m Poor/Very Poor 3.2%




Eight out of ten (79.7%) feel their water and sewer bill is easy to read

H Easy to read 79.7%
W Difficult to read 7.1%

® Unsure /refused 13.3%

Responses to a similar

question within a
= EASY TO READ 76%

different Southern .
California water 3%
agency:

= DIFFICULT TO READ 3%

= UNSURE/DON'T RECEIVE WATER BILL 21%




28.3% have used JCSD’s Online Bill Pay

3.0%

HYes 28.3%

H No 68.6%

m Unsure 3.0%

Of those who do use the system,
70.7% would not change anything about it

Allow automatic monthly payments

Allow user to determine own password/ID
Make more user-friendly

Fix problems with previous issues

Save information so no need to re-enter
Receive an e-mail /reminderr when bill is due
Give a discount for using it

Have more account information online

Be able to use credit cards

Work with bank's bill pay systems

Would not change anything

Do not use

Don't know /refused

6.5%
4.3%
3.3%
3.3%
2.2%
2.2%
1.1%
1.1%
1.1%
1.1%

3.3%
2.2%

70.7%



Most of those who do not use the system, don’t do so because
they either don’t pay the bill themselves
or they use a different online payment system for bills

Use different online payment system for bills 17.0%
Prefer writing checks 12.1%
Internet privacy /security concerns 10.3%
Can't/won't use computers 9.0%
Prefers using the mail 8.5%
No computer 6.7%
Don't pay any bills online 6.7%
Didn't know about it 4.0%
Prefers to pay in person 3.6%
Not user-friendly 2.2%
Too time consuming 1.3%
Prefer paying by phone/likes customer.. 1.3%
Never got password 1.3%
Other (individually less than 1%) 4.5%
Don't pay the bill themselves 22.0%
No particular reason/just never used it 7.2%

Don't know /refused 2.2%



Respondents appear to be proactively working to conserve water
In their home, with over 80% citing
four unique water-conserving activities they currently perform

Use a broom instead of a hose for cleaning
walkways and patios

Turn off the faucet while brushing teeth

Taking showers of five minutes or less

Only water the yard in the early morning
or late evening

Monitor and repair leaky hoses and sprinkler
heads

Only wash full loads of laundry and dishes

Plant trees, shrubs and ground cover that
require less water

Replace older inefficient toilets, washing
machines or irrigation timers

Don't know /refused

None of the above

0.6%

0.9%

79.1%
82.8%
59.4%
88.0%
88.9%
88.3%
61.2%
75.1%
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